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REPEATING SCREEN ELEMENTS

Saving Users Data

In every instance, when the User selects or inputs data, their work automatically saves, eliminating

repeating effort as the User moves back and forth between screens.

For example, this data provides the parameters when looking for flights varified FLY UX looking booking

Screen Sections
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1: Header
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Sam Cnstable

Book your flight.

< Back

Back Arrow

The Back Arrow, a single-state navigational component, moves the User
back to the previous screen when tapped.

Logo

When tapped, the Logo icon, a single-state navigational component,
returns the User to the application's main home screen.

Sam Constable Sam Constable

User Profile With avatar Image With user's initials

When tapped, the User Profile, a single-state three-segment
informational component, brings the User to the Notification Screen.
Personalizing a registered User account is managed by selecting the My
Profile Settings link under the More Icon.

Avatar: A User with a registered account can personalize by uploading
an image as their avatar. If there is no avatar image, the first and last
name initials of the User are displayed.

Notification: A numerical display of the notifications needing the Users
attention. With a minimum value of 01 to a maximum of 99. The circle
element does not show if notifications are below the value of 01.

Profile Name: The User may choose a profile name for their registered
account; if the User has not entered a profile name, the field defaults to
show their first and last name used at registration. There is a maximum
character count of 15; if exceeded, the name truncates.

Exit Screen Button

The Exit Screen Button is a single-state single segment navigational
element that, when tapped, triggers a modal overlay; the featured
screen beneath is deactivated and appears blurred. The User must tap
on one of the choices presented by the modal to proceed.

Book your flight

Screen Heading

The Screen Heading is a navigational element that contextually changes
as the User moves back and forth between screens. For example, the
screen heading would read Departure Airports when the User is on the
departure airports screen.

2: Next Screen Button

|

Search for Arrival Airports o |

Highlighted 2:3

Search for Arrival Airports

Fail Feedback 2:4

Please select an Arrival Aiport

I Search for Arrival Airports

Next Screen Button

The Next Screen Button is a three-state (Active, Highlighted, and Fail
Feedback) Ul input element. The button state remains active; until all
inputs are entered by the User and validated by the system. Then the
button state changes to the highlighted state, and when tapped, the
User moves to the next screen. Finally, if tapped in the active state, a fail
feedback error message surrounds the button with a note on how the
User can correct before going to the next screen.

Active Search for Arrival Airports

When tapped in the Active State, a fail feedback note highlights the
empty inputs needing the Users attention, see 2:4

Button Label

The button label contextually changes to the title of the next screen
heading (see 1:5) in the booking process.

Highlighted Search for Arrival Airports

When tapped the User is moved to the next screen in the booking process.

Search for Arrival Airports

Fail Feedback Search for Arrival Airports ] ‘

A message informs the User how they correct any errors before going to
the next screen.

( Please select an Arrival Aiport

3: Footer Icons

G (&2 X 5%

Travel Customer Flight Check-In
Advisory Support Status

Footer Icons

A Footer Icon is a Ul navigational component that when tapped moves
from the featured screen to an associated linked screen.

4: Screen Transitions

(R A=~

™~

il & Y ¢ 3
New Section Screens within section
First Screen transition using
Right to Left dissolve ease out at
at 300ms 300ms motion

The first screen of a new section moves in from right to left at 300ms in a linear motion,
giving the animated appearance of overlaying the previous screen. Screens within a
section transition to the next using the dissolve ease out at 300ms motion.

01:



BOOK YOUR FLIGHT

Screen 01:

The Book Your Flight screen’s goal is to help the User establish their basic travel requirements before

moving to the next screen, Airports Departure.
Read aloud; an example would be - One Adult passenger traveling return with
dollars on an Economy ticket.

Sample Screen

7

Sam Constable

Book your flight X

Passengers
Adult from 12 yearsold — @ +

no stops, priced in US

Children 2-11 years — @ + o— 5: Number Stepper

Infant 0-2 years — @ &

Flying

e bxd —> =y
One Way Return No Stops | |With Stops

Ticket Class

[Economy] [Premium] [Business]

C
Currency
us Euro UK
i € £ ]

Compare tickets side-by-side >

Ep D, X

Travel Customer Flight
Advisory Support Status

— 6: Travel Preferences

Choose Airports +— 2: Next Screen Button

4: Screen Transition

I !

Main App Book Your Flight

5: Number Stepper
|ﬂw—%%+
s 5:2

Number Stepper

B E

+

The Number Stepper is a three-segment Ul control element used to
increase or decrease a numeric value when the User taps the minus or
plus buttons. If both buttons are pressed simultaneously, there is no
numeric value change; instead, there is haptic feedback to gain the
User's attention. Haptic feedback communicates to the User that they
are engaged in a long press when their finger rests a single button
resulting in an autorepeat behavior. According to the button tapped
after moving off the button and a short delay, the value again decreases
or increases in single increments. The longer the press is maintained, the
faster the rate of value displayed increases or decreases.

@ )
Minus Button

When the User taps on the Minus Button, the value decreases by one
digit; the lowest value possible is 0.

®

Display Stepper

The Display Stepper presents the current numerical value entered by the
User as they tap on either the minus or plus buttons. The minimum value
displayed is also the default at 0, with the maximum value at 99.

5:3
53 i
Plus Button

When the User taps on the Plus Button, the value increases by one digit;
the highest value possible is 99.

Flying

— Fg —> it Y
One Way Return No Stops | | With Stops

Ticket Class

—

[ Economy ‘ [ Premium ] [ Business ] O

@

Currency
US Euro UK |4
i € £

6:3

6:4

Compare tickets side-by-side > ©

Travel Preference Button

A Preference Button is a two-state (Active or Highlighted) Ul input
element. When tapped, changes the button state to indicate the User
chosen preference. The buttons, appearance alternates between being
either in the Active State or active state.

One Way One Way
Active Highlighted
B (==
) One Way Return No Stops | | With Stops
Flying —

A User can select either One Way or Return but not both, or No Stops or
With Stops but not both. The buttons Return and No Stop are
pre-selected for the User. The value of the buttons selected acts as
preferences when searching for flights.

Ticket Class Button Economy [Premium] [Business]

A User can select either the Economy, Premium, or Business. In addition,
only one ticket class is selectable from the three supported—the
pre-selection retrieved from the user's last booking or a specified in the
User Account preferences. The ticket class selected is used to calculate
flight pricing and cabin seating.

r s

Currency e

Euro
£

UK
£

A User can select either US $, Euro €, or UK £. In addition, only one
currency is selectable from the three supported—the default
pre-selection is retrieved from the user's last booking or as specified in
the User Account preferences. The currency selected is used to calculate
flight pricing and taxes.

o

Link to additional information Compare tickets side by-side =

When a User taps on the link, they are moved to a screen displaying the
ticketing type side-by-side with a comparison of what's included, such as
baggage allowances, Wifi, and extra perks. This screen is related to but
not included in the scope of work for the booking a flight process.

2: Next Screen Button

Highlighted 2:3

Choose Airports ° 2:2

Next Screen Button

The Next Screen Button is a three-state (Active, Highlighted, and Fail
Feedback) Ul input element.

When a screen has pre-selections made on behalf of the User, the Next
Screen Button displays in the highlighted state only, and when tapped,
the User moves to the next screen.

&
Button Label

The button label contextually changes to the title of the next screen
heading (see 1:5) in the booking process.

=
Fighlighted

When tapped the User is moved to the next screen in the booking process.

Interruption in the User Flow

After the User has tapped on the highlighted next screen button,
if permissions to share the User's location need to be granted, an
modal window requesting permission is overlaid the featured
screen, disabling and blurring it.

Screen Sections with Modal Window Overlay

r—-— - - - - - - - - - - - — — — /1
| |
| |
| 1: Header |

| Allow “Fly UX to access your |
| location while you are using |
| the app? |

Your current location will be displayed |
on the map and used for directions

| nearby results, and estimated |

travel times

| Allow While Using App I
Allow Once

| Don't Allow |

T - _B:_ Ne_xt_Scr_ee; B_utt_on_

ST T T T T T N

7: Modal Overlay

7: Modal Overlay

Allow “Fly UX to access your

location while you are using ©
the app?
Your current location will be displayed
on the map and used for directions o
nearby results, and estimated
travel times

Allow While Using App

Allow Once O
Don't Allow
Allow “Fly UX to access your
location while you are using
Modal Header . theapp?
The Modal Header is an informational static typographical component.
Your current Iacatio;l ;uill be displayed
on the map and used for directions
nearby results, and estimated
Modal Message wravel times

The Modal Message is an informational static typographical component.

Allow While Using App

Allow Once

Modal Prepared Answers S

The first answer tapped by the User in the Prepared Answer section
initiates the appropriate action. The User moves to the next screen in the
booking process with their preference implemented.

8: Disabled Blurred Screen

Allow “Fly UX" to access your
location while you are using
the app?

Your current location will be displayed
on the map and used for directions
nearby results, and estimated
travel times

Allow While Using App
Allow Once

Don't Allow

=1

o

Disabled Blurred Screen

When a modal window is displayed, it overlays the featured screen
rendering it inactive and blurred. The screen returns to an active state
after the User taps a prepared answer offered by the modal window.

02:



AIRPORTS DEPARTURE

Screen 02:

The Airports Departure screen’s goal is to help the User choose their departure airport before moving
to the next section, Airports Arrival.

Read aloud; an example would be - The User changed the airport found using their geo-location to
depart from different airport selected from the interactive map.

Sample Screen
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Sam Constable

Airports X

Departure Airport

Norman Y. Mineta
San Jose International Airport (SJC)

0O

— 9: Departure Airport

Closest

@ Norman Y. Mineta
San Jose International Airport (SJC)

22 min-1amiles /257 km

Nearby

@ San Francisco International
Airport (SFO)

29 min-19miles/ 14.4 km

@ Oakland International
Airport (OAK)

49 min - 30 miles / 4B.2 kM

- Furthar than 100kmMm HF@miImq
|;:| oy L [=eidi

s -

o— 10: Search Result
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San Francisco Ll TP 1

Intarnaticnal Airport
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— 11: Interactive Map
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Search for Arrival Airports +— 2: Next Screen Button

e S

_ Customer Flight Check-n Mare
Advisoary Support Status

4: Screen Transition

KH\
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I !

Book Your Flight Airports
Departure Airport

9: Departure Airport

Departure Airport

Norman Y. Mineta
San Jose International Airport (SJC)

Departure Airport

When the User gives their permission to use their geo-location the

nearest airport that FLY UX operates out from is displayed on the
interactive map and as text.

10: Search Result

@ San Francisco International o—m
Airport (SFO)
20min-19 miles / 14.4 km O—m

Search Result

Using the geo-location airport that FLY UX operates out from are listed
closets, Nearby and those further than 100km/60miles. The User can
drag the Home icon to pin a new starting point. When an airport's name
is tapped, the route is drawn on the map and selected as the departure
named airport.

Airport Icon

The airport icon is a two-state (Active and Highlighted) Ul input element,

which, when tapped, selects the associated airport, shown on the
interactive map and as the named departure airport.

® O

Active Highlighted

San Francisco International
Airport Name  Airport (SFO)

The airport's name is a single state-input element that selects the
associated airport when tapped, shown on the interactive map, and as
the named departure airport.

Distance 29 min- 19 miles / 14.4 km

The Distance is calculated in minutes, miles, and kilometers from the
start point icon to the selected airport locator icon on the
interactive map.

11: Interactive Map

T L]

San Francisco i . PN
Intermational Alrport is
[SFD)

Dakland Internatiocnal
Airport (DAK]

T

Frg s

Harman y. Mimela
=an Jose Intermational
Alrport
{5JC)

Interactive Map

The interactive map is a customized version of the google maps API
https://developers.google.com/maps/documentation/javascript/styling

11:1

Airport Locator Icon

The airport icon is a two-state (Default or Active) two-segment (Airport
Name and Airport icon) Ul navigational element, which, when tapped,
displays in the highlighted state. Only one airport locator can be in the
active state at one time. In addition, the selected airport displays as the
departure airport (see 9:1), and is the endpoint of the route shown on
the interactive map.

Morman y. Mineta
San Jose International

MNarman y. kineta
San Josa International

Airport Airpart
(SJC) (SC)
Active Highlighted
11:2
Route

The route plots the distance between the starting point icon and the
airport locator icon on the interactive map.

11:3
"y
l"~-.lnl_.--"I

The starting point icon denotes the beginning of the route leading to a
selected airport. The default starting point is the User's geolocation
position. A high-level map of the area using their mobile area code
shows if they have not permitted the use of their geolocation. The User
can reposition the starting point by dragging the icon to any position on
the interactive map.

Starting Point lcon

2: Next Screen Button

Highlighted 2:3

Search for Arrival Airports

Next Screen Button

The Next Screen Button is a three-state (Active, Highlighted, and Fail
Feedback) Ul input element.

When a screen has pre-selections made on behalf of the User, the Next
Screen Button displays in the highlighted state only, and when tapped,
the User moves to the next screen.

Button Label Search for Arrival Airports

The button label contextually changes to the title of the next screen
heading (see 1:5) in the booking process.

Highlighted Search for Arrival Airports

When tapped the User is moved to the next screen in the booking process.
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AIRPORTS ARRIVAL

Screen 03:

The Airports Arrival screen aims is to help the User search for arrival airports close to where they will be
staying before moving to the next section, Travel Dates.
Read aloud; an example would be - The User did not know the nearest airport to their destination; they
typed the hotel's name to locate the nearest arrival airport using the search bar.

Example of Recent Searches

Sam Constable

Airports

Arrival Airport

X

(Q

| Search Airport, Business, or Address

— 11: Search Bar

N

®

CYNCYREVIEY

Recent Searches

John F. Kennedy International
Airport (JFK)

LaGuardia Airport (LGA)
Munich International Airport (MUC)

Disseldorf International Airport (DUS)

Seattle-Tacoma International
Airport (SEA)

)

— 12: Recent Searches

Choose Travel Dates

X

Custormer Flight

Advisory Support Status

] #— 2: Next Screen Button

4: Screen Transition

KH\

\

Y

:

Airports
Departure Airport

!

Airports
Arrival Airport

11: Recent Searches

(%) John F. Kennedy Internatinnalo—m
 Airport (JFK)

Recent Searches

The User’s search history is a bulleted list of previous destinations they
may wish to select as their arrival airport destination. The bulleted list
has a single state and two segments. If not listed, the User taps on the
search bar to enter the destination (see 11: Search Bar).

11:1
Airport Icon )
The airport icon is a single state graphic used to bullet the start of listed

search items.

11:2 John F. Kennedy International

Airport Names Airport (JFK)

Airport names are a single state informational component pulled from
the User's search history.

Showing Highlighted Search and Keyboard

|I|I ? [

Sam Constable

Arrival Airport

X

QWER T Y U I O

i, i,
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E—@Q |Eearch Airport, Business, or Address o
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12: Search Bar

Active State 12:1

L/

Active State 12:4

(Q Hotel M|

\__/

Search Bar

The Search Bar is a two-state (Active and Highlighted) navigational
component with two segments. The search bar provides a form field for
entering text and a search icon.

Active (Q |Search Airport, Business, or Address )

When tapped, the search bar transitions from the Active state to the
Highlighted state see 12:4; the alphanumeric keyboard overlays the
screen, ready for the User to begin typing into the input field.

12:2

Search Button

Is a single state input control that, when tapped, submits a query to a
Web search engine.

12:3

Input Field — Search Alrport, Business, or Address

The Input Field is an input control that uses placeholder text to guide
the User with suggested search queries when the field is empty.

Highlighted

In the highlighted state, the user types into the input field auto-complete
reveal possible results listed illustrated in the example.

~

(Q Hotel M| )

g : ™
Hotel Miramar Barc
M_D‘ ' | A

Hotel Miramar Barcelona

Hotel - Barcelona, Spain

hotel miramar barcelona wedding
hotel miramar barcelona spa
hotel miramar barcelona history

hotel miramar barcelona historia

Showing Selected Airport

12:3

Sam Constable

Airports

Arrival Airport
Josep Tarradellas Barcelona -
El Prat Airport (BCN)
Closest

9 Josep Tarradellas Barcelona -
El Prat Airport (BCN)
26 min - 9.5 miles / 15.2 km
Nearby

@ Girona-Costa Brava Airport (GRO)
1 hr 5 min - 58.7 miles / 94.6 km

Further than 100km/60miles

@ Valencia Airport (VLC)
3 hrs 34 min - 566.4 miles / 352 km

o HEs el
B :"i: Liarepm

.

9 e Holel Miramar Barcelona @
E

I Josep Tarradellag Barcelona-
El Prat Alrport (BCH)

T

= @ 92X o=

Travel Customer Flight Check-In
Advisory Support Status

O

0O

— 9: Departure Airport

— 10: Search Result

— 11: Interactive Map

Choose Travel Dates +— 2: Next Screen Button

11: Interactive Map

o HEEp Lk
o :' dx -IJ:ul.lr

Josep Tarradellas Barcelona:

El Prat Airport {BCN). ¥

Interactive Map

The interactive map is a customized version of the google maps AP
https://developers.google.com/maps/documentation/javascript/styling

11:4

Airport Locator Icon

The airport icon is a two-state (Active and Highlighted) two-segment
(Airport Name and Airport icon) Ul navigational element, which, when
tapped, displays in the highlighted state. Only one airport locator can be
in the active state at one time. In addition, the selected airport displays
as the departure airport (see 9:1), and is the endpoint of the route shown
on the interactive map.

Joszep Tarradellas Barcelona Josep Tarradellas Barcelona

El Prat Airpaort (BCH)

& o

Active High“ghted

El Prat Airport (BCH)

11:5

Route

The route plots the distance between the starting point icon and the
airport locator icon on the interactive map.

11:6

Hotel Icon

The Hotel icon is a two-state (Active and Highlighted) two-segment Ul
navigational element, which, when tapped, displays in the highlighted
state. The Hotel icon denotes the beginning of the route leading to the
closest airport. The User can reposition the starting point by dragging
the icon to any position on the interactive map.

@ Hatel Mirarmar Barcslons

Active High“ghted

Hatel Miramar Barcelona

Highlighted 2:3

2: Next Screen Button

Active 2:1

Choose Travel Dates

Choose Travel Dates

Fail Feedback 2:4

Please select an Arrival Aiport

[ Choose Travel Dates

Next Screen Button

The Next Screen Button is a three-state (Active, Highlighted, and Fail
Feedback) Ul input element. The button state remains active; until all
inputs are entered by the User and validated by the system. Then the
button state changes to the highlighted state, and when tapped, the
User moves to the next screen. Finally, if tapped in the active state, a fail
feedback error message surrounds the button with a note on how the
User can correct before going to the next screen.

Active [ Choose Travel Dates

When tapped in the Active State, a fail feedback note highlights the
empty inputs needing the Users attention, see 2:4

Button Label

The button label contextually changes to the title of the next screen
heading (see 1:5) in the booking process.

Highiighte

When tapped the User is moved to the next screen in the booking process.

Choose Travel Dates

Fail Feedback Choose Travel Dates

A message informs the User how they correct any errors before going to
the next screen.

( Please select an Arrival Aiport ‘

o ]
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TRAVEL DATES

Screen 04:

The Travel Dates screen aims to help the User select their trip's departure and return dates on an interactive calendar
with pricing for their preferred ticket class before moving to the next section, Select a Departure Flight.

Read aloud; an example would be - The User selected their departure and return flight dates, showing starting prices for
their ticket class using the interactive calendar.

Active State Highlighted State

Complete State

ll“ ? Ee ]
XD
| 2 ;f
Sam Constable Sam ~_.r::n sgable Sam ﬂi:uﬁsr.able
Travel Dates X Travel Dates X Travel Dates X
June June June
SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT
TODAY TODAY TODAY
13 14 15 16 17 18 19 13 14 15 16 17 18 19 13 14 15 16 17 18 19
Mo Flights S7.809 57784 S7750 57,500 Mo Flights S7,809 57784 S7750 57,500 NaoFlights 57809 57784 §7750 S7,500
20 21 22 23 24 25 26 20 21 22 23 24 26 20 2] 22 23 24
57450 56948 56046 56938 56792 56945 S$6832 57450 56948 S6946 56938 56792 56,832 57450 56048 56946 56938 56792
27 28 29 30 o 28 29 30
56,823 56063 36028 56792 56,823 56963 S6938 56,792
July July July
SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT
1 2 3 1 2 3 | |
56,7B6 56784 56964 $6,786 56,784 56964
4 5 6 7 8 g 10 4 5 6 7 8 g 10 4 5 6 7
56048 56063 56045 S$S6795 S7R09 56048 56048 56,948 S$6963 56045 56795 S7B09 56948 56948 56948 560963 56045 56795 S7B02 56948 56548
11 12 13 14 15 16 17 11 12 13 14 15 16 17 11 12 13 14 15 16 17
S$60971 56042 56086 S6845 S6850 56984 56,399 56971 56942 56086 56845 S6850 56984 56899 56971 56042 56086 56845 S6850 56984 56899
18 19 20 21 22 23 24 18 19 20 21 22 23 24 18 19 20 21 22 23 24
56866 S6058 56040 56850 S6890 S$60900 S$6,890 56,866 56058 SH940 56850 56890 S6900 S$6890 36,866 S6058 56940 56850 56890 S6900 $6,890
25 26 27 28 29 30 31 25 26 3 28 29 30 31 25 26 27 28 29 30 31
6809 S6850 S6B845 S6855 S6PAB4 56809 56866 56,809 S$6850 56845 56855 S68B4 56809 56866 S6809 56850 56845 56855 56884 56809 356866
Auaust Auaust Auaust
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Check-In

Custamer Flight Travel Customer Flight
Advisory Support Status

Travel Customer Flight Travel

Advisory Support Statua Advisory Support Status

)

———13: Calendar :[

+— 2: Next Screen Button

Examples illustrating the three states of the interactive calendar.
Default - Departing Date - and Returning Date selected.

4: Screen Transition

)

VAN i
Airports Travel Dates
Arrival Airport

13: Calendar

June
SUN MON TUE WED

THU  FRI SAT

TODAY O
13 14 15

152
B

Na Flights 57,809

20 21 22

37450 56948 56946 56,938

27 28 29

56,823 $6963 56938 56,792

July
SUN MON TUE WED

Calendar

The Calendar is a multiple-state date picker; the default screen displays
the current month with dates passed unselectable. Subsequent months
are scrollable by the User dragging up or down the screen. The current

date has the title of TODAY, the status of flights, and pricing calculated

by the FLY UX booking database, using the preferences previously

Month June

Month names written in full with no abbreviations; previous and
subsequent months are discovered by scrolling up or down on the
interactive calendar.

13:2

Day SUN MON TUE WED THU  FRI SAT

The names of the day are abbreviated, starting on Sunday through
to Saturday.

, TODAY
:
TODAY Mo Flights

The current date is titled TODAY, the status of available flights calculated
by the Fly UX booking database.

Date 14 15

The dates label is concurrent to the month and year displayed.

13:5
Price 56,046 56938 56792

The pricing displayed is calculated by the FLY UX booking database,
factoring in the User preferences for ticket class and seating availability.

17 18 19
$7784 87,750 $7.50

24 25 26
56,792 YRl =k

THU  FRI SAT

13:6

Departure Date

When tapped, a date changes from an active to a highlighted state.
Thus, the first date selected on the calendar has the status of being the
departure date.

25
$6,945

Active State Highlighted State

13:7

Range of Dates

Calendar dates between the selected departure and return date
highlight to indicate that they are part of a range of dates.

27 28 29 30 27 28 29 30
$6823 356963 $6038 $6,792 [l ISRkl e

Active State Highlighted State

13:8

Return Date

When tapped, a date changes from an active to a highlighted state if a
date is selected, which precedes the departure date, their status swaps,
with the first date always being the departure date followed by the
return date.

2
$6,784

Active State Highlighted State

2: Next Screen Button

Active 2:1

Search for Flights O ]

Search for Flights

Fail Feedback 2:4

(Please select a departure and arrival travel date ]

Search for Flights

Next Screen Button

The Next Screen Button is a three-state (Active, Highlighted, and Fail
Feedback) Ul input element. The button state remains active; until all
inputs are entered by the User and validated by the system. Then the
button state changes to the highlighted state, and when tapped, the
User moves to the next screen. Finally, if tapped in the active state, a fail
feedback error message surrounds the button with a note on how the
User can correct before going to the next screen.

Active

When tapped in the Active State, a fail feedback note highlights the
empty inputs needing the Users attention, see 2:4

Button Label

The button label contextually changes to the title of the next screen
heading (see 1:5) in the booking process.

Highiighted

When tapped the User is moved to the next screen in the booking process.

Please select a departure and arrival travel date
Fail Feedback ﬁ Search for Flights ]

A message informs the User how they correct any errors before going to
the next screen.

Search for Flights

Search for Flights

05:



SEARCH FOR FLIGHTS ANIMATION

Screen 05:

While the animation plays behind the scenes, the FLY UX booking database validates the User's preferences
before returning possible departure and return flight details, along with cabin seating availability for the
remaining screens in the booking process. Additionally, the animation has a personalized message informing

the User that the system is searching for flights while waiting.

Sample of Animated Frame and Message

Samantha, please wait while
we search for flights from
San Francisco to Barcelona.

N

14: Animation

Animation

A short animation loop plays while the FLY UX
booking database validates the User flight
preferences.

— 15: Personalized
Message

Personalized Massage
While the animation plays, a personalized
message informs the User that the system is

The Users name, departure, and destination
choices are included within the message.

4: Screen Transition
< N N
N AR

\ T Y k\l%—&
Travel Dates Search for
Flights Animation

searching for flights matching their preferences.

Returned Error

If a search returns an error, a modal window with suggestions on correcting the
problem overlays the screen. For example, an alternative departure airport
near the User's preferred airport is suggested if no flight is available.

7: Modal Overlay

We apologize no flights are
matching your exact needs? °
Would you prefer to... O
Fly out from

San Jose International
to Barcelona

.!

7

7:2

7:3

Cancel searching for flights
and Close the Application

Modal Header

The Modal Header is an informational static typographical component.

We apologize no flights are
matching your exact needs?

Modal Message Would you prsfer to..

The Modal Message is an informational static typographical component.

.F‘{.'y' aui from
San Jose International
to Barcelona
Cancel searching for flights
and Close the Application

Modal Prepared Answers

The first answer tapped by the User in the Prepared Answer section
initiates the appropriate action. The User moves to the next screen in the
booking process with their preference implemented.

8: Disabled Blurred Screen

We apologize no flights are
matching your exact needs?
Would you prefer to...

Fly out from
San Jose International
to Barcelona

Cancel searching for flights
and Close the Application

Disabled Blurred Screen

When a modal window is displayed, it overlays the featured screen
rendering it inactive and blurred. The screen returns to an active state
after the User taps a prepared answer offered by the modal window.

06:



DEPARTURE FLIGHT

Screen 06:

The Departure Flight screen aims to help the User select their departure flight and make any corrections to their travel
criteria, such as the number of stops, ticket type, currency, and viewing flight times in either 12 or 24hr clock before
moving to the next section, Select Departure Seat. Read aloud; an example would be - The User selected their departure
flight after correcting an error using one of the pull-down menus.

Active State

Departure Flight

Sam Constable

Select a Departure Flight

l Nan~stnp;] | Eusiness}; ‘ US$}' l 12hr ‘ ‘ 24hr \

Complete State

e
W

J'".
e F,
i

T
e

r.

Departure Flight

Sam Constable

Select a Departure Flight

June
YED THU FRI SAT

< 21 22 24
5938 $6,792

SUN

25 >

56832 5682:

June 25th Jdune 26th
Friday Relurn 56,945 Saturday
9:45 am ey —— > 11:00 am
[SFO) No Stops (BCN)
June Z25th June 26th
Friday Return 56960 Saturday
1:45 pm » :
(SFO) P 11 hrs 15 mings % D?B%m
4 Mo Stops A
June 25th June 26th
Friday Return 56,267 Saturday
8:30 am — > 810am
(SFO) 171 hrs 15_rn|r‘.-s_ _ (BCN)
One Stop - Multiple Airlines :
Jurne 25th June 26th
Friday Return 56,267 Saturday
10:00 pm e - .
(SFO) P Tahrs 15 mins 12 D?B%m
2 One Stops - Multiple Airhines :
June 25th Jdune 26th
Erirtan Dt arm OE OQA Tatire s
[ Select Departure Seat

=BG
= &

X e

Travel Customer Fligght Check-in

Adyisary Support Slatus

4: Screen Transition

KH\

VAR

I !

Search for Departure Flight
Flights Animation

June
VED THU FRI SAT
< 21 22 24

58938 56,792 56,832
June 25th
Friday Returrn 56,945
0:45 »
[EFG} 11 hra 15 mins

MNo Stops
June 25th
Friday Return 56,960
13:45 11 hrs 15 mins ?
(560 MNo Stops
June 25th
Friday Return 56,267
8:30 — 3
(EFU} 171 hrs 15 mins
One Stop - Multiple Airlines
Jure 25th
Friday Return 56,267
22:00 — S
(SFO) 15 hrs 15 mins
: One Stops - Multiple Airlines

June 25th
FErirl=e Dt aem O & OQA

SUN

25 >
$6,822

June-26th
Saturday

11:00
(BCN)

June 26th
Saturday

14:00
(BCN)

June 26th
Saturday
8:10
(BCN)

June 26th
Saturday

12:00
(BCN)

June 26th

Catore ana

o;o

ol

Cusiomer Flight Check-in
Support Status

I Nnn~5tnp;] | Eusiness}; ‘ Us $:>I ‘ 24hr \ % 16: Filters

o— 17: Interactive Calendar €<—

— 18: Departure Flight Selection:[

Select Departure Seat +— 2: Next Screen Button

e b {

16: Drop Down Filters/Toggles

Non-stop » | | Business » ‘ USS» ‘ 12hr ‘ 24hr \
’ ’ 0O

.

16:4

Filters

The filters allow the User to alter their search results. For example, they
can change the number of stops, ticket class and view flight times in
either 12hr or 24hr military time, commonly used in travel timetables..
Moreover, search results automatically update to reflect the User's
current choices.

17: Interactive Calendar

June
VED THU FRI SAT SUN

<021 22 24 25 2
938 56792 36,832 $6,82¢

Non-stop «

Flying Drop Down

The Flying Drop Down is an input control allowing 1 Stﬂp
the User to change filtered search results. 2 Stops
Non-Stop

1 Stop <3 Stops
2 Stops

<3 Stops

-
Business «

Ticket Class Drop Down

The Flying Drop Down is an input control allowing Economy

the User to change ticket type and pricing of the Business

search results
Business
Economy
Business
<3 Stops

Uss-

Currency Drop Down —

The Currency Drop Down is an input control allowing Euro €
the User to the currency pricing of the flights in the UK £
search results
Us$

Euro €

UK £

<3 Stops

)
12hr | | 24K
12/24hr Toggle — r

The 12/24hrs toggle changes local times in search
results to view in either 12hr or 24hrs military time,
commonly used in travel timetables.

Interactive Calendar

The Interactive Calendar is a multiple-state date picker; the Highlighted

State displays the day and month the User previously selected as their
departure date. The flight pricing is calculated by the FLY UX booking
database, using the preferences previously chosen.

Month June

Month names are written in full with no abbreviations; previous and
subsequent months are discovered by scrolling horizontally on the

interactive calendar, displaying dates up to but not past the current day.

Day VED THU fﬂ SAT  SUN

The names of the day are abbreviated, starting on Sunday through
to Saturday.

Date 14 15

The dates label is concurrent to the month and year displayed.

17:4
Price 56,946 56938 56,792

The pricing displayed is calculated by the FLY UX booking database,
factoring in the User preferences for ticket class and seating availability.

Departure Date

When tapped, a date changes from an active to a highlighted state.
Thus, the first date selected on the calendar has the status of being the
departure date.

25
56,945

Active State Highlighted State

<

Calendar Navigation Arrow

When tapping the right navigational arrow, the date moves forward by a

single day; a long tap increases the dates moving forward by five days;
the reverse happens when tapping the left arrow. Likewise, dragging or
sliding on the calendar right to left moves the dates forward
proportional to the Users scrolling action, the reverse effect when
dragging or sliding left to right.

c—i
o — e

18: Departure Flight Row

Active18:1

Highlighted 18:2

June 25th June 26th
Friday Return 56,960 Saturday
13:45 11 hrs 15 mins ? 14:00
(SFO) No Stops (BCN)

Departure Flight Row

The Departure Flights Search Result is a two-state (Active and
Highlighted) Ul input control with three segments. The flight results are
calculated in real-time by the FLY UX booking database, using the
preferences previously chosen.

e

June 25th June 26th

Friday Return $6,960 Saturday
m—o 1:45 pm :

(SFQ) P 171 hirs 15 mins 3 D{?B%m

No Stops W

June 25th June 26th

. 8:1 Friday Return $6,960 Saturday

1:45 pm 2:00 pm
. 11 hrs 15 mins :
Active (SFQ) No Stops (BCHN)
When tapped, the Departure Flight Row changes from the active
state to the highlighted state; only one departure flight row can be
in the highlighted state at any one time.
June 25th June 26th

Friday Return $6,960 Saturday

- PP 11 hrs 15 mins 14:00
nghllghted (SFO) No Stops (BCN)
When tapped, the principal Departure Flight Row selected holds
the status of being highlighted; if an additional row is tapped, the
status of the previous choice reverts to being active. Only one row
can have the status of being highlighted at a time.

June 25th

Departure Date Fricay
9:45 am

The departure date equals what the User chooses from the (SFQ)

interactive calendar; the time and airport abbreviation pulled in

from the FLY UX booking database.

Return $6,945
Flight Pricing, Type and Duration 11 hrs 15 mins
The flight pricing, flying types/graphics, and duration are pulled No Stops
from the FLY UX booking database.

June 26th
Arrival Date Saturday
The arrival date equals that selected by the User from the 11:00 am
interactive calendar; the time and airport abbreviation pulled in (BCN)

from the FLY UX booking database.

2: Next Screen Button

Active 2:1

| ]
Select Departure Seat  © :

Highlighted 2:3
Select Departure Seat

Fail Feedback 2:4

Please select a departure flight
[ Select Departure Seat ] ‘

Next Screen Button

The Next Screen Button is a three-state (Active, Highlighted, and Fail
Feedback) Ul input element. The button state remains active; until all
inputs are entered by the User and validated by the system. Then the
button state changes to the highlighted state, and when tapped, the
User moves to the next screen. Finally, if tapped in the active state, a fail
feedback error message surrounds the button with a note on how the
User can correct before going to the next screen.

Active Select Departure Seat

When tapped in the Active State, a fail feedback note highlights the
empty inputs needing the Users attention, see 2:4

Button Label

The button label contextually changes to the title of the next screen
heading (see 1:5) in the booking process.

Highlighted Select Departure Seat

When tapped the User is moved to the next screen in the booking process.

Select Departure Seat

Please select a departure flight
Fail Feedback [ Select Departure Seat ] ‘

A message informs the User how they correct any errors before going to
the next screen.

Highlighted Alternative

If returned to this screen by tapping on an edit button on the booking
summary screen, the next screen button reads review booking summary,
which returns to that screen when tapped.

07/:



DEPARTURE SEAT

Screen 07:

The Departure Seat screen aims to help the User select their departure seat from a cabin seating diagram showing available
and unavailable seating for the ticket type chosen. Read aloud; an example would be - The User selected their departure seat
from the cabin diagram. However, their preferred seat was unavailable, so they reserved a different seat in the cabin class.

Cabin Diagram animates on to the screen

Departure Seat X

San Francisco to Barcelona

0 Available

B Unavailable
® Reserved

A E F K
' KX O
Welcome te Fly UX Business-Class

Business guests enjoy an increased, complimentary baggage
allowance and priority baggage delivery. An award-winning
cabin, 5G Wifi, fine dining, exclusive lounge, superior service
and gloriously comfy, roomy seats. See what's included =

[ Select Return Flight

— = ola

Traveal Customer Flight Check-in
Adsisary Suppart Status

Active State

Sam Constable

X

San Francisco to Barcelona

O Available

B Unavailable |
® Reserved

K
X
X

XLOXKX KX m

MNX XL KX=>
XXX KX

o O A W M

X

X Xm
<~
X X =

Welcome to Fly UX Business Class

Business guests enjoy an increased, complimentary baggage
allowance and priority baggage delivery. An award-winning
cabin, 5G Wifi, fine dining, exclusive lounge, superior service
and gloriously comfy, roomy seats. See what's included =

[ Select Return Flight ]

o S [
Ep & X His
— { ola

Traval Custormear Flight Check-In
Acdvisory Suppart status

Complete State

Sam Constable

Departure Seat X

San Francisco to Barcelona c}— 19: Departure Title

0 Awvailable A E F K
B Unavailable
1
® Rezerved E E E
2 DR @
2 P R R K
d ' b4
e x
5 MK K
b

)

— 20: Cabin Seating Diagram

Welcome to Fly UX Business Class

Business guests enjoy an increased, complimentary baggage
allowance and priority baggage delivery. An award-winning
cabin, 5G Wifi, fine dining, exclusive lounge, superior service

O

— 21: Marketing Message

and gloriously comfy, roomy seals. See what's included =
Select Return Flight +— 2: Next Screen Button

iaen) 0,0
(Y X 513

Transal Customer Flight Check-in
Advisary Suppoart Status

4: Screen Transition

KH\

—
T !

Departure Flight Departure Seat

19: Departure Title

San Francisco to Barcelonao———§&i}

Departure Title

The Departure Title is an informational component reminding the User
on which flight they are reserving a seat.

202 g

202

20: Cabin Seating Diagram

O Available

B Unavailable |
® Reserved

Reserved seating
held for 24 hrs

XXX L X

o G B W K

Cabin Seating Diagram

The Cabin Seating Diagram is a multiple-state picker displaying seating
availability calculated in real-time by the FLY UX booking database.

20:1

Seating Icon

The seating icon is a three-state input control. If the User taps on an
unavailable seat, there is haptic feedback to gain the User's
attention, and the seating message see 20:2 Fail Feedback
message is displayed. The principal available seat tapped holds the
status of the reserved seat; if an additional available seat is tapped,
the status of the previous choice reverts to being available. Only
one seat can hold the status of being reserved at a time.

X @

Active Inactive Highlighted
State State State
O Available
20:2 B Unavailable
@® Reserved

Seating Legend

The Seating Legend defines the seating symbols used to denote seating
availability on the cabin seating diagram.

20:3

Seating Message

The Seating Message is a two-state, informational component,

21: Marketing Message 2: Next Screen Button

Welcome to Fly UX Business Class Active 2:1

Business guests enjoy an increased, complimentary baggage
allowance and priority baggage delivery. An award-winning
cabin, 5G Wifi, fine dining, exclusive lounge, superior service
and gloriously comfy, roomy seats. See what's included =

o ]

Select Return Flight

Highlighted 2:3
Select Return Flight

Fail Feedback 2:4

21:1

Marketing Message

The Marketing Message is a single-state component. First, the title

introduces the User to the cabin class they have selected, followed by a
marketing message ending with a link to see more benefits and features
for the ticket class. [

Please select a departure seat
Select Return Flight ]

Next Screen Button

The Next Screen Button is a three-state (Active, Highlighted, and Fail
Feedback) Ul input element. The button state remains active; until all
inputs are entered by the User and validated by the system. Then the
button state changes to the highlighted state, and when tapped, the
User moves to the next screen. Finally, if tapped in the active state, a fail
feedback error message surrounds the button with a note on how the
User can correct before going to the next screen.

Active Select Return Flight ]

When tapped in the Active State, a fail feedback note highlights the
empty inputs needing the Users attention, see 2:4

Button Label

The button label contextually changes to the title of the next screen
heading (see 1:5) in the booking process.

Select Return Flight

displaying the seating status chosen by the users.

(Blank)

@ g Highlighted

Reserved seating Please select
held for 24 hrs an available seat

Select Return Flight

When tapped the User is moved to the next screen in the booking process.

Highlighted Fail Feedback Please select a departure seat
State Fail Feedback ﬁ Select Return Flight ] ‘

A message informs the User how they correct any errors before going to
the next screen.

Cabin Seating Diagram

The Cabin Seating Diagram is an informational component where

symbols in various states represent seating availability for the ticket . . = .
class chosen. The diagram animates ease in from the bottom of the A
screen at 300ms to the position of the active screen. 4=
In addition, the FLY UX booking database serves up the current o2 %g
status of seating.

08:



RETURN FLIGHT

Screen 08:

The Return Flight screen aims to help the User select their trip's return flight and make any corrections to their travel
criteria, such as the number of stops, seeing flight times in either 12 or 24hr clock before moving to the next section,
Select Return Seat. Read aloud; an example would be - The User selected their return flight.

17: Interactive Calendar 19: Return Flight Row 2: Next Screen Button

Active State 16: Drop Down Filters/Toggles

Complete State

July .—
‘w}‘ [E 24hr OVED THU FRI  SAT SUN —§E July 2nd sy 2rd [ e
Sam Constable Sam Constable M—O 9-45 e T 11-30 o—m
Return Flight X Return Flight X i (BCN) ey (SF0) ghlighte
: Select Return Seat
Filters

Select a Returning Flight Select a Returning Flight

The filters allow the User to alter their search results. For example, they
can change the number of stops and see flight times in either 12hr or

Fail Feedback 2:4

‘ ‘ : Interactive Calendar
Non-stop » 24hr I Non-stop » [ 24hr - E; 24hr clock. Moreover, search results automatically update to reflect the Active State 19:2 Please select an Arrival Aiport
I —IIJ [ 12hr AL —D 12hr IR % 16: Filters User's current choices. The Interactive Calendar is a multiple-state date picker; the Highlighted . P
State displays the day'and m‘ohth jche User previously selected as their Julv 2nd Julv 2nd [ Select Return Seat
J L” J L” 16:1 departure date. The flight pricing is calculated by the FLY UX booking ; :,r_ Y )
Y Y ' Non-stop « database, using the preferences previously chosen. Friday Friday
VED THU FRI  SAT SUN VED THU FRI  SAT SUN Flying Drop Down ——— ?E;;i M hrs 15 mins_~ 1?5'30':; Next S Butt
: The Flying Drop Down is an input control allowi 1 Sto 17:1 No Stops ext Screen Button
< 31 T 3 4 o < 31 1 3 4 > o— 17: Interactive Calendar ¢<— C o ang rop woln ® an pH comt e aTewing D P The Next Screen Button is a three-state (Active, Highlighted, and Fail
the User to change filtered search results. 2 Staps J u I i _ - _
Non-Stop P Month ‘jl'r Feedback) Ul input element. The buttqn state remains active; until all
1 Stop <3 SIQDE Month names are written in full with no abbreviations; previous and . inputs are entered by the User and validated by the system. Then the
2 Stops subsequent months are discovered by scrolling horizontally on the Return Fllght Row Button statetch:hnges tf the hlgglgkﬁtei itate, Zn.d ::]hen Eéppetdé thef |
il - [y T il 2 . <3 Stops interactive calendar, displaying dates up to but not past the current day. The Return Flights Search Result is a two-state (Active and Highlighted) Ser MOVES TO e next screen. mnayy, I tapped 1N the active state, a fal
July 2nd July 2nd July 2nd July 2nd . i : ) feedback error message surrounds the button with a note on how the
Eriday Frida Frida Fridz Ul input control with three segments. The flight results are calculated in :
il ¥ ¥ Hagy : . : User can correct before going to the next screen.
; 1 ; . = 17:2 real-time by the FLY UX booking database, using the preferences
9:45 11 hre 15mins 11:30 9:45 11 hrs 15 mins 11:30 16:4 : g S previously chosen.
: -0) ) ‘ \ ‘ \ VED THU FRI AT UN .
(BCM) Mo Stops (SFO) (BCN) No Stops (SFO) 12hr 24hr Day 2:1
July Znd July 2nd July 2nd July 2nd The names of the day are abbreviated, starting on Sunday through #ru ga%nd Julrz.;i’-é;g Active Select Return Seat
Friday Friday Friday Fricay to Saturday. A5 . When tapped in the Active State, a fail feedback note highlights the
13:45 ? 14:45 13:45 ) 14:45 749 11 hrs 15 mins ULt empt ionl)JtS needing the Users attention, see 2:4 o
fBC‘N} 17 hrs 15 mins éFDJ IrEI:‘N} 11 hrs 15 mins E-II"_D,'I — 18: Departure F||ght SelectionI Active (BCN) No Stops (SFO) Pty Inp 9 ' '
' No Stops ' No Stops When tapped, the Return Flight Row changes from the active state _
Date 31 1 to the highlighted state; only one departure flight row can be in the
July Znd July 2nd July 2nd July 2nd The dates label is concurrent to the month and year displayed. highlighted state at any one time. Button Label Select Return Seat
Friday Friday Friday Friday '
11:05 —_— i 14:11 11:05 — . 14:11 e July 2nd July 2nd The button Iabgl gontextually_ changes to the title of the next screen
(BCN) 15 hre 15 mins (SFO) (BCN) 15 hrs 15 mins (SFO) Friday Friday heading (see 1:5) in the booking process.
| One Stops - Multiple Airlines | One Stops - Multiple Airlines Return Date 9:45 5, 11:30
. o — (BCN) 11 hrs 15 mins (SFO)
When tapped, a date changes from an active to a highlighted state. nghhgh‘ted No Stops
Friday Friday Friday Friday return date. status of being highlighted; if an additional row is tapped, the status When t dthe User i dto th ; i the booki
22:40 E;"’"I-I""‘ 15 r‘r:rr.:** > 121D 22:40 Eﬁr-* TG rT";Fﬂ - 12:15 of the previous choice reverts to being active. Only one row can en tappedine Lseris moved to the next screen in the booking process.
A [ e § have the status of being highlighted at a time.
(BCHY) Two Stops - Multiple Airlines (5F0) (BCN) Two Stops - Multiple Airlines (BF0) 1 ove The Statis orbeing Nighighied et a fime _ o
2:4 Please select an Arrival Aiport
19:3 .
[ Select Return Seat Select Return Seat % 2: Next S B Active State Highlighted State - Fail Feedback ﬁ Select Retum Se | ‘
' : Next Screen Button Departure Date .}__Jru_ga%r‘ld A message informs the User how they correct any errors before going to
< > The departure date equals what the User chooses from the 945 the next screen.

interactive calendar; the time and airport abbreviation pulled in

Calendar Navigation Arrow from the FLY UX booking database.

(BCM)
Highlighted Alternative

If returned to this screen by tapping on an edit button on the booking
summary screen, the next screen button reads review booking summary,
which returns to that screen when tapped.

s @ X ® s @ X
f— I.L‘____ n'.l_‘ f— l.l"____

When tapping the right navigational arrow, the date moves forward by a
single day; a long tap increases the dates moving forward by five days;
the reverse happens when tapping the left arrow. Likewise, dragging or :
sliding on the calendar right to left moves the dates forward
proportional to the Users scrolling action, the reverse effect when
dragging or sliding left to right.

Travel Customer Fligght Check-in Travel Custamer Fligght
Adyisary Support Slatus Adyisary Support Slatus

11 hrs 15 mins

Flight Pricing, Type and Duration
No Stops

The flight pricing, flying types/graphics, and duration are pulled
. from the FLY UX booking database.
4: Screen Transition

] > -
i ; July 2nd
Arrival Date Friday

The arrival date equals that selected by the User from the 11:30
interactive calendar; the time and airport abbreviation pulled in I:EFDW
from the FLY UX booking database. !
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Departure Seat Return Flight




Return Flight

RETURN SEAT

Screen 09:

The Return Seat screen aims to help the User select their return seat from a cabin seating diagram showing available and
unavailable seating for the ticket type chosen. Read aloud; an example would be - The User selected their return seat from the
cabin diagram. However, their preferred seat was unavailable, so they reserved a different seat in the cabin class.

Cabin Diagram animates on to the screen

Return Seat

Barcelona to San Francisco

0 Available

B Unavailable
® Reserved

A E

L ¢ X
'O m K
3. 11 B R X

Before you Fiy
A valid passport, for at least six months is required for all

international travel. We recommend you arrive at the airport at

least three hours, before your scheduled departure for
international flights. Learn about Visas and Passports =

— = ola

Traveal Customer Flight Check-in
Adsisary Suppart Status

Active State
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Before you Fly

A valid passport, for at least six months is required for all
international travel. We recommend you arrive at the airport at
least three hours, before your scheduled departure for
international flights. Learn about Visa's and Passports =

[ Passenger Information ]
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Travel Custormear Flight Check-In
Advisary Suppoart Status

Complete State
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Sam Constable

X

Barcelona to San Francisco +— 19: Departure Title
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— 20: Cabin Seating Diagram
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Before you Fly

A valid passport, for at least six months is required for all
international travel. We recommend you arrive at the airportat  0o— 21: Marketing Message
least three hours, before your scheduled departure for

international flights. Learn about Visa's and Passports =

Passenger Information #— 2: Next Screen Button

== {|:::‘| ! 0.0

— ey ola

Travel Custormear Flight Check-In
Advisary Suppoart Status

4: Screen Transition
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Return Seat

19: Departure Title 20: Cabin Seating Diagram

O Available

@_O B Unavailable 1

® Reserved

San Francisco to Barcelnnao—m

Departure Title @—o @

2
3
The Departure Title is an informational component reminding the User Reserved seating A
5
6

on which flight they are reserving a seat. held for 24 hrs

Cabin Seating Diagram

The Cabin Seating Diagram is a multiple-state picker displaying seating
availability calculated in real-time by the FLY UX booking database.

20:1 20:3

Seating Icon Seating Message

The seating icon is a three-state input control. If the User taps on an
unavailable seat, there is haptic feedback to gain the User's
attention, and the seating message see 20:2 Fail Feedback
message is displayed. The principal available seat tapped holds the
status of the reserved seat; if an additional available seat is tapped,
the status of the previous choice reverts to being available. Only
one seat can hold the status of being reserved at a time.

21: Marketing Message

Before you Fly

A valid passport, for at least six months is required for all
international travel. We recommend you arrive at the airport at
least three hours, before your scheduled departure for
international flights. Learn about Visa's and Passports =

21:1

Marketing Message

The Marketing Message is a single-state component. First, the title
introduces the User to the cabin class they have selected, followed by a
marketing message ending with a link to see more benefits and features
for the ticket class.

The Seating Message is a two-state, informational component,
displaying the seating status chosen by the users.

o X

Reserved seating FPlease select
held for 24 hrs an available seat

(Blank) Highlighted Fail Feedback
State
Active Inactive Highlighted
State State State
O Available Cabin Seating Diagram
) The Cabin Seating Diagram is an informational component where
20:2 B Unavailable 919 i

Seating Legend @ Reserved

The Seating Legend defines the seating symbols used to denote seating
availability on the cabin seating diagram.

symbols in various states represent seating availability for the ticket .

class chosen. The diagram animates ease in from the bottom of the -
screen at 300ms to the position of the active screen. S
In addition, the FLY UX booking database serves up the current T
status of seating.

—G

2: Next Screen Button

Active 2:1

Passenger Information o

Highlighted 2:3
Passenger Information

Fail Feedback 2:4

Please select a return seat

[ Passenger Information

(PMBSE select a return seat

Next Screen Button

The Next Screen Button is a three-state (Active, Highlighted, and Fail

Feedback) Ul input element. The button state remains active; until all

inputs are entered by the User and validated by the system. Then the

button state changes to the highlighted state, and when tapped, the

User moves to the next screen. Finally, if tapped in the active state, a fail
feedback error message surrounds the button with a note on how the

User can correct before going to the next screen.

Active Passenger Information

When tapped in the Active State, a fail feedback note highlights the
empty inputs needing the Users attention, see 2:4

Passenger Information

Button Label

The button label contextually changes to the title of the next screen
heading (see 1:5) in the booking process.

Highlighted

Passenger Information

When tapped the User is moved to the next screen in the booking process.

Passenger Information

Fail Feedback

]

A message informs the User how they correct any errors before going to

the next screen.

10:



PASSENGER INFORMATION

Screen 10:

The Passenger Information Screen is a series of form field input controls; each has four states (Active, Highlighted, Fail
Feedback, and Complete). The appropriate keyboard is presented to the User entering their information into the form fields.
Read aloud; an example would be - The User entered the passenger information by completing all the form fields any errors

were noticed and corrected before moving to the next screen. . .
33: Additional Assistance 2: Next Screen Button

Active State Complete State 24: Legal Message

Please check the box if

27:1 27:2 27:3 27:4 29:1 29:2 29:3 29:4 32:1 32:2 32:3 32:4 W_O necanner renliree additinnal accietance O 33:2 Active 2:1
9:41 9:41 T - Before you Fly M Mrs Miss —— {_‘I;JSSL.HI%‘ILI‘ equires addnmngtl iaals. _-.lalnLL
" i i i i ; i : viore intormaton on accessible travel = ; .
= @ Yoo & A valid passpmrt,l far at Ieaﬁsl Six mr:mt.hs S r{:qlu red rcr_all E—o Please Enter First Name Please Enter Date of Birth Please Enter Passport Number I Review Booking Summary o ]I
¢ Back —7 " a/ ¢ Back international travel. We recommend you arrive at the airport at O_m . ) o Eirst Name o ot Name Date of Birth Day/Month/Year— - Date of Birth Dav/Month/Year — _ Mantl S , o , o
: o A/ ' least three hours, before your scheduled departure for First Na | Sl —| st Name ‘ : Narm ' st Name ‘ B | ate o ay/h I rDa Manth - r le (Country Cade) 123 - 456 - 7890 | issport Number #12345678 | - Passport Number #12345678 — - Passport Number #12345678 — assport Number #17345678
Sarn Constable T s international flights. Learn about Visa's and Passports > Bl irer nane e | ALAN |FIRST NAME | |ALaN] 00/60/0000 | |11/Nov/1978 00/00/0000 || Le1d08-579-1021] #12345678 | |#31195855 | | #12345678 | [#31195555l _\ S e —p
3 : = — , — _ — : : Informational Message
W 24:1 . Active Highlighted Fail Feedback Completed Active Highlighted Fail Feedback Completed : Highliah Fail F k | g i
Passenger Information x Passenger Information N Active ighlighted ail Feedbac Completed e Informationsl Message s a single-state component. iforming the User 6 Review Booking Summary
Legal Message E_O LAST NAME 39:1 check the box if the passenger traveling requires additional assistance.
The Legal Message is a single-state component, informing the User why ' ' Active Active . :
Adu |t PESSEHQEF 1 Ad U |t PESSEHQEF 1 the form asks for their personal information to conform to the TSA -Date of Birth Dav/Month/Year — Active Fail Feedback 2:4
secure flight program. E_O o : 1 The label text reads First Name; the placeholder text remains until the User has tapped on the form field to The label text reads Date of Birth Day/Month/Year; the placeholder text remains until the User has entered their information. 33.9
To comply with the TSA Secure Flight program, the traveler To comply with the TSA Secure Flight program, the traveler ey AY L/ OB0C enter their information in the highlighted state. In-line validate upon exit. In-line validate upon exit. The label text reads Passport Number #12345678; remaining until the User has tapped on the form field to enter their information in the Active Completed Please complete all form fields
information listed here must exactly match the information on information listed here must exactly match the informationon  »— 24: Legal Message _ highlighted state. In-line validate upon exit. Check Box [ Choose Airports ]
the government-issued photo 1D that the traveler presents at the government-issued photo 1D that the traveler presents at PO o : | ' |
sk jirpﬂr[_ P pre i Eirpgr[_ P pre E—O COUNTRY OF TISSUE ettty : : : 322 J\P/whe Ci}gck Box |sda t}\j/vok-)stat(ejlcolmponegt (ﬁcg\{e —fompletled)cljnput c'ontrol. o
5. R . r Field A _ ) Highlighted/Focus Highlighted A - 2 en first tapped, the box display as checked in the completed state; to uncheck,
AP Mr/Mrs/M . epeatlng orm rie natomy , 4 Z X CVENME ghlig L 2 o Highlighted : ; . the User retaps the box returning to the active state.
MM s Mg s ——— - MM s/ Miss - Country of Citizenshin _ , . - . : = , : \ ,
> o I —_—— | - _ When tapped, the form field enters the highlighted state, the User enters their information using the standard ASCII T v T The placeholder text reads Date of Birth Day/Month/Year; the placeholder text remains blank until the User has entered their i 8 . ' o . . . : : A checked box informs the FLY UX booking desk to contact the passenger's Next Screen BUtth ' o |
MR COUNTRY OF CITIZENSHIFP characters keyboard (.asciCapable). Typed or spoken text converts into ALL CAPS; disregard numerals as a miss type information using the Number Pad keyboard (.numberPad) Then, if the form filed is cleared, revert to the active state and display The placeholder text reads #12345678 until the User beings to enter their information using the Number Pad keyboard I mobile number after the booking is complete to assist further. The Next Screen Button is a three-state (Active, Highlighted, and Fail
- . . when repeated more than twice present the fail feedback message. Then, if the form filed is cleared, revert to the ¢ the placeholder text. ' ' — (.numberPad). Then, if the form filed is cleared, revert to the active state and display the placeholder text. L & 9 Feedback) Ul input element. The button state remains active; until all
-First Name - First Mame ry ' ‘ - _Passport Number #17345678 — active state and display the placeholder text. The form field follows these rules when in the highlight state. The form field f0||0VY5 these rules when in the highlight.state.. ' _ . . - 2 i inputs are entered by the User and validated by the system. Then the
FTOCT A ME COUNTRY O S5 : After the pre-typed inserted #, a valid number equals eight digits; a number less than eight is invalid. If the User has not entered button state chanages to the highlighted state. and when tapped. the
FIRST NAME ALAN | U LooULC ~ #12345678 The form field follows the rules of Day/Month/Year. ot ditins b dfitional form Fiold of b et feedbadk _ _ g ghlightec ,an apped, .
. L35 301 O 27:3 A Day value is a numeral no less than 1 but not greater than 31 eignht digits but taps on an a Itional Torm Tield or button, the Tall Teedback message Is present. User moves to the next screen. Fma”y, if tapped.m the active state, a fail
el Bt Rlsnic ITast N e A Month value is no less than 1 or greater than 12, reformated to read as an abbreviation of a calendar month. feedback error message surrounds the button with a note on how the
e T BAVIDSON -~ Mobile (Country Code) 123 - 456 - 7890 . Fail Feedback Year value is no less than 1900 or greater than the current calendar year. User can correct before going to the next screen.
:_ & ": I I_- Y | L o aYATADE A YA A A 7\ .
E (O01)00b0O-00L-BOO If a form field is left empty and the User taps on the Next Screen button, the fail feedback error message encircles the For example, if a User typed 11122001, the reformatted result would read 11/DEC/2001 Repeating State Rules
. & /Y - Date of Birth Dav/Month/Year — In General ' ' form field, indicating how the User should correct the error before moving on to the next screen. Similarly, the fail
_- of Rirt Ay 1y ate o Yay/Month feedback error is presented if an entry does not validate according to form field rules. Follow 27:2, 27:3, and 27:4 for details on form field states validation and rules. ) [ Review Booking Surmmar
HO/00/00006 11/NOV /1978 A form field is a four-state (Active - Highlighted - Fail Feedback . Active 3 Y
— 25: Form Fields - Completed) input control. In-line validate upon exit. Repeatmg State Rules When tapped in the Active State, a fail feedback note highlights the
-Loumniry af |ssue r LOUNtry or 1ssue Follow 27:3, and 27:4 for details on fail feedback, and completed states form field validation and rules. empty inputs needing the Users attention, see 2:4
COUNTRY OF ISSUE UNITED STATES OF AMERICA 25:1 Completed 395 —
_ . _ Label Text 26:1 26:2 26:3 26:4 According to the form field rules, the form field changes to the complete state when the Users typed information has 32:1 ' 32:3 '
~Lountry ol Litizensnip - Lountry of Citizenship abel lex passed validation. However, the text | beam stays active at the end of the text field until the User taps on the next )
COUNTRY OF CITIZENSHIP UNMITED STATES OF AMERICA The label text progressively discloses the information and formating Mr/Mrs/Miss MEMrs/Miss Please select from the /M active state form or taps on the next screen button. Please Enter Mobile Number Button Label Review Booking Summary
) chunks necessary from the User to complete the form field. : . ! y pulldown menu r/Mrs/Miss 30:1 30:2 30:3 30:4 _ Mobil untry Code) 123 - 456 - 7890———  ~Mobil untrv Code) 123 - 456 - 7890 ~Mobil untry Code) 123 - _ Mobil untry Codel 129 - 456 - 7890 .
: . i Mr/Mrs/Miss Mr > ‘ ' Rt et ' S ‘ ' = ALY LR o I ‘ v 2 ALOUITY Ladey 123 = Sah - fasy ‘ [ ' =AY : S The button label contextually changes to the title of the next screen
~Passnort Mumber #12345678 — -~ Pazzport Mumbs 1234568 r S I ATATA A0 A _ - F 1Y OO0 SOV ale _ - R : . . ‘
#1234567¢& #31195855 T [ » | Please Enter Country of Issue | (+1)000-000-006 | (+1)408-579-1021 | LT 1)y uul -0l -ou _ (+1)408-579-1021| | heading (see 1:5) in the booking process
[ Maoblle (Lounlry Lode] 723 - 450~ /85U r Mobile (Country Code) 143 - 456 - 7850 When tapped, the form field changes from the active state to the M1ss COUNTRY OF ISSUE ‘ ‘ UNITED STATES OF AMERICA ‘ ‘ COUNTRY OF ISSUE ‘ [UNITED STATES OF AM ERIE.&' l il Review Booking Summary
(+1VRO0-A00-000 +1)408-579-1021 highlighted state, the placeholder text is replaced with a flashing | Active Highlighted/Focus Fail Feedback Completed Please Enter Last Name ' ' Highlighted
' — beam, prompting the User to type their information using the Active Highlighted Fail Feedback Completed Active i i i
d pd . pb gd Additi I?/p mcahold g'fd _ - Last Nama _ - Last Name Last Name _ <t Name When tapped the User is moved to the next screen in the booking process.
) o , o _ f}::\]/florfn ﬂl?(/j iza(;el.eted Ec:)or:a |Z’t§| aceholder text returns if data in 26:1 ‘ AS NAME ‘ | DAVIDSOR ‘ ‘ - N A M ‘ [DﬂVIDSDNI ‘ The placeholder text reads Mobile (Country Code) 123-456-7890 remaining until the User has tapped on the form field to enter their
Please check T'h_r'" DOX ||” ! : Please check [h.r: DO ||'. , ) . pietely. Acti L ) o =t LI LAST NAME ’ information in the highlighted state. In-line validate upon exit.
passenger requires additional assistance passenger requires additional assistance — 33: Travel Assistance ctive - i o otod Active ' Please complete all form fields
: E ) . _ i : . . . . . t Hi ight i t . .
Mare information an accessible travel > More information on accessible travel > The Iabel tl(aXt rzaolls II\'/lr/MrT-/g/llss; the plageholder text remains blank until an item from the drop-down cHve 'ghiighte Fail Feedback omplete The label text reads Country of Issue; the placeholder text remains until the User has tapped on the form field to enter their information 32:2 Fail Feedback [ Choose Alrports J ‘
. menu Is selected. In-line validate upon exit. . : ‘Rl i : :
Revi King S Revi Booking S Container in the highlighted state. In-line validate upon ext. Highlighted - . : A message informs the User how they correct any errors before going to
I eview Booking Summary ] eview Booking slimmary }k 2: Next Screen Button The container width gives a hint to the User as to the amount of 26:2 Active _ . . . , . a 5 g. the next screen.
information expected. : ' _ _ . o . The placeholder text reads Mobile (Country Code) 123-456-7890 until the User beings to enter their information using the Number Pad = = =
Highlighted/F The Iabgl text reads First Ngme; the placeholder text remains until the User has tapped on the form field to enter their information . keyboard (.numberPad). Then, if the form filed is cleared, revert to the active state and display the placeholder text. %
Ig Ig te OocCus N the hlghhghted state. In-llne Valldate upon exit. Repeatlng State RUIGS The form f|e|d fo”ows these rules When in the h|gh||ght state. : B 2
T 1] n:n R n:n H H H H . . . . . . . 11 1 11
cﬁgﬁ) Q x 013 -%" ':::_,Q x H13 When tapped, the form field enters the highlighted/focus state, the pull-down arrow rotates clockwise by 90 degrees, Follow 27:2, 27:3, and 27:4 for details on highlight, fail feedback, and completed states form field validation and rules. Allow up to three digits for the country code, then chunk the mobile number. For example, three digits followed by a dash, then three —_—
Travel Customer Check-ln Travel Customer Flight Check-In and the selectable items animate down at 250ms. Only one item is selectable at any time; the last selected item value digits dash followed by four digits. If both the country of citizenship and geo-location are the same, auto-enter that countries country
Advisary ‘Sugport Advisory Support Status . completes the form field input. code, disregard all other characters except numerically.
- Repeating State Rules For example, if a User entered 408/579--1021 the form field reformates to read (+1) 408-579-1021
e Follow 27:2, 27:3, and 27+4 for details on highlight, fail feedback, and completed states form field validation and rules. If the User has not entered the minimum of ten digits but taps on an additional form field or button, the fail feedback message is present.
. 31:1 31:2 31:3 31:4
Fail Feedback
4: Screen Transition If the form field is left empty and the User taps on the Next Screen button, the fail feedback error message encircles Please Enter Country of Citizenship Repeating State Rules
the form field, indicating how the User should correct the error before moving on to the next form field or screen. _ _ N )
H - Country of Citizenship ¢ Country of Citizenship r Country of Citizenshi Country of Citizenship Follow 27:2, 27:3, and 27:4 for details on form field states validation and rules.
_i:[:ll_-"'-l' RY OF CITIZENSHIF ‘ |UNITED STATES OF AMERICA ‘ COUNTRY OQF CITIZENSHIP [UNITED STATES OF ﬁMERIEﬂ”
Completed Active nghllghted Fail Feedback Comp|eted
When an item is selected, its value appears in the container; after a pause of one second, the next active form
% field in the active state changes into the highlighted state, ready for the User to enter their information. If all form 3141
fields are validated, the next screen button changes to the highlighted state, ready for the User to tap and move ;
to the next screen. Active
The label text reads Country of Citizenship; the placeholder text remains until the User has tapped on the form field to enter their information
\é éj in the highlighted state. In-line validate upon exit.

T T 1:2 | 31: 1:4
Return Seat Passenger

Information Repeating State Rules
Follow 27:2, 27:3, and 27:4 for details on highlight, fail feedback, and completed states form field validation and rules.
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BOOKING SUMMARY

Screen 11:

The Booking Summary allows the User to review their booking itinerary, edit, add additional baggage, and share with a third party.
The information presented is pulled from the previous screen; tapping edit brings the User to an appropriate screen. Read aloud;
an example would be - The User reviewed the itinerary and realized that they needed to change the return flight date. Tapping edit
on the line item, they returned to the flight screen, correcting the error.

Booking Summary

Active State Complete State 34: Share
39: Edit Return Flight - e 40: Pricing Line Items 2: Next Screen Button
July 2nd July 2nd Retum Flight s
& —Ed Pidey riday e Fae 6,700.00 © i) Highlighted 2:3
9:45 e 11:30  Edit =3 (7o) e Additional Baggage 00 O—m :
BOOkiﬂg Summary 5% (BCN) No Stops (SFO) o g w n Taxes and Fees 6.50%  435.50 O_m Purchase Flight °
Share Total $7,135.50 oy

The Share is a single-state navigational component; when tapped, the

o:45

11:30

Next Screen Button

ItiﬂEFEl r}*’ ﬁ! Itl nera I'}f ﬁ! — 34: Share User is taken to Messages, from which they forward a link to a third party Edit Return Flight ke oy . _ . .
to review the booking summary. ) . e a8 40:1 The Next Scrgen Button is a three-state (Active, Highlighted, and Fail
i : When tapped, the edit button returns the User to the return flight screen Feedback) Ul input element.
carer FLoX carmer FLAOX totmake C{Whangets, ;fte[)Whl'fh they tap on the next screen button, 11 e Fare Fare  6,700.00 When a screen has pre-selections made on behalf of the User, the Next
Passenger T MR ALAN DAVIDSON Edit Passenger 1T MR ALAN DAVIDSON Edit . . . returning them to the booking summary screen. T PR Screen Button displays in the highlighted state only, and when taoped.
i : : . — 35: Edit Passenger Information . . The Fare line item value is equal to that of the User's ticket type and the User moves topth)e/ next scregn J o PP
hMabile {‘l'-l} 408 - 579 1021 Ecit Mabile f:'l'-l} 408 - 579 1021 Eacit 35: Edrt Passenger |nformat|on 22 T 1215 departure flight. .
| Cahbin Business Class Ed.:l | Cabin Business Class Ed.:l — 36: Ed!t Ticket Class . Passenger 1 Mr ALAN DAVIDSON Edit 2:2
PESSBEHQET ASTIE;ESEE T:Elf dL to 10k - PESSBEHQET ASTIS:ESEE :Elf dL to 10 k 35 Edit Passenger Information B - B Label Purchase Flight
SHgage HGIUNE S e s g SHECR IS afic LHggage up 1o g ore Additional Baaqaage utton Labe
i i dut Passsnger Additional Baggage . 9949 00
3 Check in Bags up to 23 kg 3 Check in Bags up to 23 kg Passenger Assistance YES Edit m“!'_ri g g . 99 g. . : The button label contextually changes to the title of the next screen
et e L L The Additional Baggage line itme value is calculated by the value heading (see 1:5) in the booking process.

Additional Baggage x 535.00

@ +

Maore information on baggage: More information on baggage: o ae—————
> i x - ALAN | 23
| | Sdit Passenger nformation - AddiionalBoggage 3500 _ 7o a.
San Francisco to Barcelona San Francisco to Barcelona When tamoed. the edit buttor returns the User to th e | More information on baggage>  — (0) + Taxes and Fee’s Taxesand Fees650%  435.50 Highlighted |
Jurie 25th June 26th Junie 25th June 26th . pped, mhe et DUTEOT) TSRS The Lser 1o e Passenget S - " When tapped the User i d to the next in the booki
- i : d information screen to make changes, after which they tap on the next (unITED STATES OF MMeRtCH The Taxes and Fee’s line item value is calculated by the zip en tapped the User Is moved 1o the next screen In the DOOoKINg process.
Friday Return 56,960 Saturgay Friday Return 56,960 Saturday . Edi liah screen button, returning them to the booking summary screen. [unzteo states or awemtca code/postcode of the Users mailing address given in their User profile
13:45 e 14:00 Edit 13:45 e e 14:00 Edit — 38: Edit Departure Flight oo T
(SFO) No Stops (BN (BFO) No Stops (S T — ﬂ—o— + O—@
e = Total Total §7,135.50
Barcelona to San Francisco Barcelona to San Francisco — -+ 37:2 o . o
The Total line item value is calculated by the addition of
July 2nd July 2nd July 2nd July 2nd 40:1+ 40:2 + 40:3 = Total
Friday Friday Friday Friday — 39: Edit Return Fligh
) : : ght = +
9:45 T 11:30 Ednt 9:45 g Sy 11:30 Edit
\ s 2 % LI - . .
(BG] No Stops (BRI (BCHY) Mo Stops (SF) 36: Edit Ticket Class
Cabin Business Class Edit e Number Stepper

Fare 6,700.00
Additional Baggage 00

435.50
Total $7,135.50

Taxes and Fees 6.50%

Additional Baggage x 535.00

@ +

Fare 6,700.00
Additional Baggage 35.00

473.77
Total $7,208.77

Taxes and Fees 6.50%

— 37: Number Stepper

— 40: Pricing Line ltems

Edit Ticket Class

When tapped, the edit button returns the User to the departure flight
screen to make changes, after which they tap on the next screen button,
returning them to the booking summary screen.

AT
= o | 4
ey

e T emaris

Departure Flight x

JUNE
WED-  THU FHI gar SUN

i 22624 253
UL B L L ] L

37: Number Stepper

The Number Stepper is a three-segment Ul control element used to
increase or decrease a numeric value when the User taps the minus or
plus buttons. If both buttons are pressed simultaneously, there is no
numeric value change; instead, there is haptic feedback to gain the
User's attention. Haptic feedback communicates to the User that they
are engaged in a long press when their finger rests a single button
resulting in an autorepeat behavior. According to the button tapped
after moving off the button and a short delay, the value again decreases

= = 94 ——_ n'l-a or increases in single increments. The longer the press is maintained, the
Purchase Flight Purchase Flight — 2: Next Screen Button 38: Edit Departure F||ght o i faster the rate of value displayed increases or decreases.
June 25th June Z26th ik A 37:1
~— - — : Friday Return 56,960 Saturday B —ew AN -
== {aas o,o = {aas 0,0 J ‘ 0 Mo .
= (=2 X 13 = (e X 5 13:45 —5 1400  Edt s 5B Minus Button
AL':?:EIH. u;,f:;;:ﬁr -;IE:!E SRS AL'.;‘:EIH. u;,f:;:ﬁr -.!:LIE:!E SRSES (SFO) 11 EFQESTiEﬂFETQIPS (BCN) s i When the User taps on the Minus Button, the pricing in the additional
baggage line item decreases by $35.00 if the current value is greater

4: Screen Transition

KH\

—
T !

Purchase Flight

Edit Departure Flight

When tapped, the edit button returns the User to the departure flight
screen to make changes, after which they tap on the next screen button,
returning them to the booking summary screen.

than zero; for example, a numerical value of 0 in the display stepper
equals 00 in the additional baggage line item.

0
Display Stepper
The Display Stepper presents the current numerical value entered by the

User as they tap on either the minus or plus buttons. The minimum value
displayed is also the default at O, with the maximum value at 99.

7:
r
Plus Button

When the User taps on the Plus Button, the pricing in the additional
baggage line item increases by $35.00; for example, a numerical value of
two in the display stepper increases baggage cost by $70.00.

displayed in the counter stepper multiplied by the cost of an additional
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