
PURCHASE TICKET TO FLIGHT DAY

An animated 
splash screen

plays while the 
app loads.

Book Your 
Flight

Screen

App log In
screen

Booking a flight using the FLY UX mobile app

USER FLOW:

Home Page

Arrival Ticket Type
Section

Travel Dates and
Price

Book Your 
Flight

Screen

Home Page

Log in options
User Name
Password
Forgotten Password
Create Account
Facial Recognition
Finger Print

A splash screen animation 
plays while the app loads in 
the background.

The User opens the FLY 
UX app from their 
iPhone 11 Pro Max.

Download the FLY UX app from 
either the corporate website, 
Apple, or Google stores.

Airports

The User tapping Yes on the 
modal is returned to an 
appropriate screen to continue 
from where they left off in their 
last booking process.

Tapping No or outside the 
modal closes the message 
modal, the Categories Screen 
beneath becomes active.

Main Menu
Elements on screen include

Top of screen
Back button
Logo
Profile
Section Name
Exit Button

Body of Screen
Book Your Flight
Check-​In 
Recent Searches
Upcoming Flights
My Flights

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

User taps the FLY 
UX app icon to 
open on their 

iPhone

User logs in to the 
app via facial 
recognition, 
permission 

previously given.

User taps the Book 
Your Flight 

category to start 
the booking 

process

User selects a nearby 
airport from a list; and 

then tabs the now active 
[Search for Arrival 

Airports] button on 
bottom of the Airports 

screen

The User taps to select a 
leaving and return date 
on the Calendar graphic 
then, tabs the now active
[Book your Flight] button 

at the bottom of the 
screen

The User begins the flight booking process 
by making a series of choices from

sub-​categories on the Home Page screen.

The User needs to make a series of 
decisions, either keeping a provided default, 
changing a selection or complete an empty 

field before moving to the phase of the 
booking process.

The User starts by reviewing the
Passenger section.

Routing
One Way
Round Trip (Default)
Multi-​City

Route
Section

Travel Dates and
Prices

Passengers
- 1 +  Adult (Default)
Children (Aged 2-12)
Infants (In seat)
Infants (On lap)

Ticket Type 
Section

Home Page The User changes the 
default ticket type from 
Economy to Business,

and then taps the 
Airport Departure 
section, opening a
new screen named 

Airports

Ticket Type
Economy (Default)
Premium
Business
First Class

Passengers
Section

Home Page
The user taps on the search field 
and enters the name of the hotel 

using the presented keyboard. 
Then, the user selects the hotel 

from the generated list; an 
interactive map shows the 

airport's location to the hotel. The 
user then taps the now active 

[Choose Travel Dates] button at 
the bottom of the screen

The User happy with their 
choices taps the now active 

[Search for flights] button at the 
bottom of the home screen.

This action will validate the 
selections made against the FLY 

UX booking database

Home Page
Book Your Flight
Elements on screen include

Top of screen
Back button
Logo
Profile
Section Name
Exit Button

Body of Screen
Passengers

- 1 + Adult (Default)
Children (Aged 2-12)
Infants (In seat)
Infants (On lap)

Ticket Type
Economy (Default)
Premium
Business
First Class

Airports
Departing
Arriving

Travel Dates
Leaving
Returning

[Search for Flights] Button

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

Home Page

Pick up from 
where you 

left off? 
User taps No

Message Modal

No

Airports
Elements on screen include

Top of screen
Back Button
Logo
Profile
Section Name
Exit Button

Body of Screen
Arrival

Search Bar
Recent Searches

[Choose Travel Dates] Button

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

The screen opens, presenting the User's recent 
searches and a search bar. The User tapping the 
search bar can enter an Airport, Business, or an 
Address, an appropriate keyboard.

When typing, an auto-​generated list and 
interactive map show the location of the User's 
typed entry.

A Google-​like map experience helps to present 
selectable airports near the entered data or by 
scrolling the map.

USER FLOW TO BOOK A FLIGHTDOWNLOAD APP TO CATEGORIES

Book a return flight with no stopovers for one business passenger leaving Friday, June 
25th from the Bay Area and returning from Barcelona on Friday, July 2nd.

User's Task:

Helping to addressing 
users pain points:

Not seeing side by side comparative pricing on Google 
search.
Pricing for all ticket types shown on leaving date calendar.

Pricing not clearly displayed. Change pricing into Euros.
The default for pricing is in US$; the User can change the 
currency shown for pricing into multiple exchanges.  British 
Pound £, Euro €, or Bit-​Coin.

User unsure if prices shown are for cheapest flight.
Ticket Types indicate pricing, with elections editable.

Avoid using abbreviations, write content out in full.
Entered numeric data will reformat to read in full e.g
6 or 06 would read June
17 would read Thursday 17th
The year reads congruently to the month.

Not being able to easily share flight-​
prices with other travelers. Not allowing 
the user to share with a third party 
directly from the app.
The Booking Summary is sharable with 
third parties.

Not accurately itemizing itinerary 
showing flight details per original travel 
requirements. Not showing selected 
seating in itinerary. Invoice not showing
complete details of flight expenses.
The Booking Summary is a screen listing all 
elections made during the booking 
process, Tapping [Edit] on a line item 
opens an appropriate screen with a Return 
to Booking Summary button.

Not indicating additional hidden fees.
The invoice clearly shows when an 
additional extra is elected or a fee charged.

Being asked to allow notifications before using app
Permission is asked to use the device's geolocation when 
there is a clear need to assist in finding nearby airports.

Avoid using abbreviations, write content out in full
Airport names written in full along with their 
abbreviation.

Airports listed alphabetical user needing to scroll to 
select if unable to type into form field.
Scrolling input is not a method for data input in the app.

Avoid using abbreviations, write content out in full.
Airport names and abbreviations are interchangeable, for 
example if a User types SFO the full name of the airport is 
listed along with its abbreviation San Francisco 
International. 

Not clear on whats included in fare types hard to 
decipher fare type and what’s included.
A graphic for each ticket type displays inclusions with an 
overview of baggage allocations and the pricing of extras.
There is additional info provided if the User wishes to 
read in more detail.

Purchasing tickets can stall if passenger 
ID information is not known.
Ask for the least amount of passenger 
information required for international travel.

Not seeing side by side comparative pricing on 
Google search.
Pricing for all ticket types shown on leaving date 
calendar.

Pricing not clearly displayed.
The User can change the currency shown for pricing 
into multiple exchanges.

User unsure if prices shown are for cheapest flight.
Tapping a ticket type shows pricing for the day and 
flight selected in the table.

Offer a discount on first time booking
Fly UX prices are always competitive and fluctuate 
according to seating availability. We offer our best 
prices to every customer throughout the year to lower 
administration costs and keep our overheads down; we 
do not run a Mile+ program.

Limited sorting filters gave to many flight choices
confusing the user.
Flight tables prioritize the User's search requirements 
then offer additional flights in separate tables. Each 
table is labeled, each flight is selectable.

User login not using Show/Hide.
Show/Hide is an included function

Form fields to small, small text is hard to read,
allow pitch and zoom in app. Icons not recognized.
Input fields and text designed for assessability, 
informational text used sparingly with additional screens 
used for more details. Minimal marketing speaks or 
jargon, icons to have titles.

Make setting up an account easier.
Creating a new account is as simple as entering a User 
Name and a mobile number, entering the texted code 
from Fly UX, and then give permissions for the app to use 
the User's biometrics for the next time they log in.

If biometrics fails for any reason, the app will ask for the 
User's name and text a new code to enter to log in.

Fly UX does not use guest accounts for security reasons.

App using incorrect keyboard layouts
Ensure that the correct keyboard for form field input 
is provided in every instance.

Ads and marketing fluff getting in the way of 
completing the task.
There are no marketing promotions seen during the 
booking process; the text is kept simple with minimal 
jargon.

Advertisements and marketed promotions are only 
on social media platforms and when opted in to 
receive when FLY UX emails confirmation of flights 
purchased.

Not showing stop over flights was a game stopper.
The app checks that a User's principle search 
requirements return a valid result early on in the 
booking process. Any conflicts get flagged, along with a 
suggestion on how to remedy the problem.

Not understand seating diagram legend, colors. Make 
it clear as to which seat/s have been selected.
Not visually confident when selecting seating.
Unsure if selecting a seat in a different area of the 
plane is an additional cost.
Be clear when user is upgrading seating with
additional costs.
The design of the seating selection graphic only shows 
available seating for the ticket type selected. If a different 
ticket type is selected, the graphic moves to that section of 
the plane, and the pricing displayed changes accordingly.

Reserve a seat by tapping on an empty box which changes 
to a solid circle; crossed-​out seats are unavailable.
Seating reservations and pricing kept for 24hrs.

Invoice not supplied in multiple 
formats to import into 
accounting/expense software. 

The Confirmation Invoice includes a 
copy of the Booking Summary as a pdf 
and.xls.

Passengers need up to date information on changes to their travel itineraries.
Let users choose how they receive important updates, be that via text, customer service 
call, email, or in-​app notification.

Passengers opting in, will receive flight day travel and public transportation notifications that 
might impact travel. Flight status messages are sent, such as delays to the flight or 
cancellations, as they are known until the flight has departed. A check in QR code is sent to the 
passenger as they approach the FLY UX counter.

User Flow Legend:

Currency
US$ (Default)
Euro €
British Pound £
Bitcoin ₿

Changing the currency updates 
and converts ticket pricing 
throughout the app.

Choose an
on-​screen 
category

Log in Main Menu

User Flow Taken

App Loading

User 
downloads
FLY UX App

Apps Store

Samantha, a Senior Executive Administrator, is tasked with booking a flight for 
Greg Joswiak, SVP of Global Marketing.

Greg prefers to fly in business class with no stopovers and must review his travel 
plans before purchase; he has a current passport and Global Entry/TSA PreCheck. 
Greg is fully vaccinated for Covid-19 and has a verified vax card.

User's Narrative:

User Flow Screen

User interaction taken

Users Path Taken

Screen

Interaction

Additional Flow Elements

Storyboard

Decision

User Flow Taken

Decision

User Tab

Yes

Category Title
Sub-​Category Title

Prerequisites:
The user has already 
downloaded the Fly UX app to 
their mobile phone and set up 
an account.

The User has not downloaded the 
FLY UX app and does not have an 
account, they will need to do so 
before Booking a Flight.

User Flow:

Not being able to purchase flights using Apple or Google Pay
Offer multiple purchasing platforms.

Icons not recognized.
All icons are labeled, so they are better understood.

Not accurately itemizing itinerary 
showing flight details per original travel 
requirements. Not showing selected 
seating in itinerary. Invoice not showing
complete details of flight expenses or 
hidden fees.
The Booking Summary is an itemized list of 
elections made during the booking process 
before purchasing flight tickets.

User keeps the default 
at US $ and then 

reviews the Route 
Section

The user keeps the 
default of 1 Adult 

passenger, then reviews 
the Ticket Type selection

Leaving and Returning
Leaving Date
Return Date

The current and next month display 
on the calendar graphic that scrolls 
up and down.

The User taps on the calendar 
graphic to select leaving and 
returning dates.

Tapping on either the Depart and 
Return form fields brings up the 
keyboard to type in a date.

The format displayed for dates reads
Month-​Day for example.
Typing 6 or 06 would read June
17 would read Thursday 17th
The year reads congruently to the 
month and is automatically added.

The leaving and returning dates 
displayed in the form fields are 
interchangeable with dates selected 
on the calendar graphic.

Ticket Type
Economy (Default)
Premium
Business
First Class

The User changes the 
defaults of Economy by 
tapping  Business, then 

the User reviews the 
Currency section

Currency
Section

Travel Dates and
Price

Leaving and 
Return Date

Section

Travel Dates and
Price

User keeps the default 
at Round Trip and then 
reviews the Amount of 

Stops Section

Amount of Stops
No Stops
With Stops

No Stops or 
With Stops

section

Travel Dates and
Prices User keeps the default 

at No Stops and then 
reviews the Leaving 

and Return Date 
Section

An animated screen 
plays while the FLY 

UX database 
validates selections 
made by the User

Search Flight

Departure

Airports

Airports
Elements on screen include

Top of screen
Back Button
Logo
Profile
Section Name
Exit Button

Body of Screen
Departure

Closest to you
Nearby
Further than 100km
Interactive Map

[Search for Arrival Airports] Button

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

Permission is requested to use the device's 
geolocation if not previously given.

The departure location defaults to the nearest 
viable operational airport for FLY UX.

To edit the default airport, the User selects from a 
list of nearby airports or taps on the form field to 
enter an airport's name or departing address 
(Home-​Business-​Event) using the keyboard.

A Google-​like map experience helps to present 
selectable airports near the entered data or by 
scrolling the map.

Screen

Travel Dates and
Price

Travel Dates and Price
Elements on screen include

Top of screen
Back Button
Logo
Profile
Section Name
Exit Button

Body of Screen
Arrival

Travel Line Items
Ticket Class
Currency
Route
No Stops or With Stops
Leaving Date
Returning Date
Interactive Calendar

[Book your Flight] Button

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

The current and next month display on the 
calendar graphic that scrolls up and down.

The User taps on the calendar graphic to select 
leaving and returning dates.

Tapping on either the Depart and Return form 
fields brings up the keyboard to type in a date.

The format displayed for dates reads
Month-​Day for example.
Typing 6 or 06 would read June
17 would read Thursday 17th
The year reads congruently to the month and is 
automatically added.

The leaving and returning dates displayed in the 
form fields are interchangeable with dates 
selected on the calendar graphic.

The User has the opportunity of 
changing a previously section

and edit travel decisions.
User reviews each section in any 

order they wish. However, all 
sections need to have a selection 
before the booking process can 
proceed. User reviews the Ticket 

Type section first for this
user flow.

Home Page
Book Your Flight
Elements on screen include

Top of screen
Back button
Logo
Profile
Section Name
Exit Button

Body of Screen
Passengers

- 1 + Adult (Default)
Children (Aged 2-12)
Infants (In seat)
Infants (On lap)

Ticket Type
Economy (Default)
Premium
Business
First Class

Airports
Departing (ABC)
Arriving (XYZ)

Travel Dates
Leaving (Month-​Date-​Day)
Returning (Month-​Date-​Day)

[Search for Flights] Button Active

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

User taken to an 
appropriate pick 
up screen

Type something

Calendar graphics hard to see
The calendar design uses high contrast and 
typography to be as inclusive as possible to all Users.

Being asked to allow notifications before using app
Permission is asked to use the device's geolocation when 
there is a clear need to assist in finding nearby airports.

Purchase 
Tickets
 Screen

Confirmation 
email of 

Purchase Invoice

The Day Before 
the Flight

Departure 
Flight

section

Departure Flight

App
Log In
Screen

Booking
Summary

Booking Summary

Passenger
Information

Passenger Info

Passenger Information
Elements on screen include

Top of screen
Back button
Logo
Profile
Section Name
Exit Button

Body of Screen
Travel Line Items
Title Mr, Mrs, Miss
Name First / Last
Date of Birth - Day / Month / Year
Country of Citizenship
Passport Number
Expire Date of Passport - Day / Month / Year
Country of Issue
Mobile Number
Informational text about preparations for 
international travel, passports and visas.

[Review Booking Summary] Button

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

Information regarding passports and preparations for 
international travel. Links provide additional international 
travel information how to apply for visas and passports.

Tapping Search Flights sends a request to 
the FLY UX database to validate all elections.

A valid search result automatically moves 
the User on to the next phase of the 
Booking Process.

If the result is invalid due to a conflict or 
data entry error, an alert message informs 
the User and suggests how to remedy them.

Departure
Seat

section

Departure Seat

Departure Flight section
Elements on screen include

Top of screen
Back button
Logo
Profile
Section Name
Exit Button

Body of Screen
Travel Line Items
Ticket Class
Currency
Interactive Calendar Leaving Date
Table of available Flights showing Departure 
and Arrival Airports, times and travel dates

[Select Departure Seat] Button

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

A summary of elections made so far in the booking 
process shows at the top of the screen, this reminds the 
User of their previous elections which are editable.

The ticket type gives the User the opportunity to edit 
their previous selection and compare prices.

Tapping a ticket type selects the pricing for the calendar 
date specified and changes the flights pricing in the 
tables.

The Departure Flight table default shows the available 
flights matching the User's departure airport, flight type, 
and departure date requested. Alternate flights clearly 
showing stop-​overs follow.

Swiping up or down on the table displays additional 
flights; swiping left or right shows other dates and prices.

Return Flight section
Elements on screen include

Top of screen
Back button
Logo
Profile
Section Name
Exit Button

Body of Screen
Travel Line Items
Interactive Calendar Leaving Date
Table of available Flights showing 
Departure and Arrival Airports, times 
and travel dates

[Select Return Seat] Button

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

A summary of elections made so far in the booking 
process shows at the top of the screen, this 
reminds the User of their selections which are 
editable.

The Return Flight table default shows the available 
flights matching the User's departure airport, flight 
type, and return date requested. Alternate flights 
clearly showing stop-​overs follow.

Swiping up or down on the table displays 
additional flights; swiping left or right shows other 
dates.

Did the User 
share the 
Booking

Summary with 
a third party?

Yes, the Booking 
Summary was shared 

with a third party

No, the Booking Summary 
was not shared

Pick up from 
where you

left off?

Bookings Modal

Face recognized by device 
user logged in.

Departure Seat
Elements on screen include

Top of screen
Back button
Logo
Profile
Section Name
Exit Button

Body of Screen
Selected Departure Flight Information
Ticket Type
Currency
Cabin seating graphic

[Select Return Flight]

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

The departure flight information reminds the User 
of their previous selection which is editable.

The ticket type gives the User the opportunity to 
edit their previous selection and compare prices.

The User can alter their previous currency 
selection between US dollars, Euro's, British 
pounds and Bit-​Coin.

The seating cabin plan graphic displays available 
seating for the elected ticket type.

Reserved seating is held for 24 hours pending a 
ticket purchase, after which the seat becomes 
available to anyone to reserve.

Changing purchased flight seating is permissible 
up until an hour before take-​off.

Purchase Using
Apple Pay
Google Pay
Pay Pal
Credit Card
Bit-​Coin

The tickets' purchaser receives 
confirmation of the transaction, 
including an emailed overview of 
the Booking Summary, travel 
links, and check-​in QR codes.

A copy of the Invoice gets 
archived under My Flights> 
Purchases, saved in pdf and .xls.

Apple Pay, payment interface 
opens, transaction process 
initiated payment approved.

The passenger receives a text flight 
reminder and may choose to opt-​in 
to receive flight day travel and 
public transportation notifications 
that might impact travel.

This flight is international; there is a 
reminder to bring your passport.

The User selects a 
time/date/of a flight by 
tapping on a relevant 

table cell presenting flight 
options; then the User 
taps the active [Select 
Departure Seat] at the 
bottom of the screen

User elects reserve 
seating from the cabin 
graphic, then taps the 
active [Select Return 
Flight] button at the 

bottom of the screen

The User types in the 
Passenger Information 
using the keyboard and 

then, taps the active 
Review Booking 

Summary button at the 
bottom of the screen

Use logs in via 
Facial

Recognition

User reviews the 
Booking Summary, and 
with no edits, taps the 
Purchase Flight button 

to complete the 
booking process.

User opts to 
purchase via 

Apple Pay, 
taps the Apple 

Pay icon

User is returned to 
an appropriate 

Booking Screen to 
pick up from where 

they left off

Return Flight
section

Select Return
Flight

Return
Seat

section

Select Return SeatThe User selects a 
time/date/of a flight by 
tapping on a relevant 
table row presenting 

flight options; then the 
User taps the active 

[Select Return Seat] at 
the bottom of the screen

User selects seat from 
the cabin graphic, then 

taps the active  
[Passenger Information] 
button at the bottom of 

the screen

Has there 
been a delay 

in the booking 
process 
>24hrs

Yes, the User did
log out or close the app

No, delay 
>24hrs

Yes, User chooses to pick up 
from where they left off

No, User returned
to the Main Menu

Database 
validation of 
User choices 
checking for 
conflicts or 

errors

User opts to
select one of the 

recommendations 
suggested by

FLY UX

Return Seat
Elements on screen include

Top of screen
Back button
Logo
Profile
Section Name
Exit Button

Body of Screen
Selected Return Flight Information
Ticket Type
Currency
Cabin seating graphic

[Passenger Information] Button

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

The return flight information reminds the User of their 
previous selection which is editable.

The seating cabin plan graphic displays available seating 
for the elected ticket type.

Reserved seating is held for 24 hours pending a ticket 
purchase, after which the seat becomes available to 
anyone to reserve.

Changing purchased flight seating is permissible up until 
an hour before take-​off.

Booking Summary
Top of screen

Back button
Logo
Profile
Section Name
Exit Button

Body of Screen
Carrier: Fly UX
Passenger name
Passenger Mobile Number
Class of Ticket
Baggage Allowances
Outbound departing and arrival airports, times, 
dates traveling and seat number followed by the 
returning departing and arrival airports, times and 
dates traveling, and seat number
Flight cost excluding taxes
Share icon

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

[Purchase Flight]

The Booking Summary is an itemized list of elections made 
during the booking process before purchasing flight tickets.

The Booking Summary selections and pricing are valid for 
24hours from making an election. Tapping [Edit] on a line item 
opens an appropriate screen for the User to edit their selection.
Some edited line items will require re-​validation by the Fly UX 
database before sharing or purchasing any flights.

If there has been a delay more significant than 24 hours, or if 
the User has logged out or closed the app, logging back in is 
required to continue with the booking process picking up from 
where the User last left.

The Booking Summary is sharable with third parties.

Log in options
User Name
Password
Forgotten Password
Create Account
Facial Recognition
Finger Print

Tapping on the modal returns 
the user to an appropriate 
screen to continue from where 
they left off in their last 
booking process.

Exiting or tapping outside the 
modal closes the message, the 
Categories Screen beneath 
becomes active.

Review
Booking

Summary

Booking Summary

If there is a delay in the booking 
process longer than 24hrs, the 
User will need to logging back into 
the FLY UX app.

All previous elections get validated 
before returning the User to an 
appropriate screen.

Verified

Not Verified

A delay >24hrs 
requires booking 
pre-​elections to 

be verified by the 
Fly UX database

Travel Alert

A delay in the Booking process of 
longer than 24 hours requires that 
elections are verified by the FLY UX 
database.

If an election is no longer valid, e.g., 
a seating selection or flight is full, a 
Booking Alert reports the problem 
and offers the best suggestion for 
remedying any issues.

A message highlights which 
elections due to a delay over

24hours are no longer available. 
The User can either return to the 
Booking Summary to edit or start 

with a new booking.

Booking Alert

The User is confident in 
their choices and decides 

to share the Booking 
Summary with a third 

party for their approval. 
User taps on the Share 
icon and forwards via 

Messager.

Log in

Yes, there was a 
delay >24hrs

Did the User 
log out or 

close the FLY 
UX app?

No, the User did not
log out or close the FLY UX app

Not a verified result

Travel Alert

An alert message from Fly UX 
informs the User that there is an 
issue with one or more of their 
elections and suggests how any 
problems might be remedied.

Booking Conflict Alert

User opts to
return to the 

Booking Summary 
to edit elections 

that are no longer 
available.

Purchase Purchase 
Confirmation

Reminder
The Fly UX database 

returns a valid result and 
automatically moves the 
User to the next phase in 

the booking process

A verified 
result

If the User opts to 
start with a new 
booking they are 
returned to the 
Book Your Flight 

Home Page

Task CompleteFlight Day

Local travel and public transportation notifications 
are sent to the passengers mobile starting four 
hours before the scheduled departure time. 
Driving and public transportation directions are 
linked in the text messages.

Flight status messages are sent, such as delays to 
the flight or cancellations, as they are known until 
the flight has departed.

As the passenger arrives at the terminal, they will 
receive walking directions to the FLY UX counter 
desk and their flight Check-​in QR codes.

QR Code

Booking Summary
Top of screen

Back button
Logo
Profile
Section Name
Exit Button

Body of Screen
Carrier: Fly UX
Passenger name
Passenger Mobile Number
Class of Ticket
Baggage Allowances
Outbound departing and arrival airports, times, 
dates traveling and seat number followed by the 
returning departing and arrival airports, times and 
dates traveling, and seat number
Flight cost excluding taxes
Share icon

Bottom of screen icons
Travel Advisory
Customer Support
Flight Status
Check-​In
More

[Purchase Flight]

The Booking Summary is an itemized list of elections made 
during the booking process before purchasing flight tickets.

The Booking Summary selections and pricing are valid for 
24hours from making an election. Tapping [Edit] on a line item 
opens an appropriate screen for the User to edit their selection.
Some edited line items will require re-​validation by the Fly UX 
database before sharing or purchasing any flights.

If there has been a delay more significant than 24 hours, or if 
the User has logged out or closed the app, logging back in is 
required to continue with the booking process picking up from 
where the User last left.

The Booking Summary is sharable with third parties.

USER FLOW TO BOOK A FLIGHT


