USER FLOW:

Booking a flight using the FLY UX mobile app

User's Narrative: User's Task:

2, Serior Executive Administrato, i tasked with booking  flight for o0k a return fight with o stopavers for one business passenger eaving Friday,June
SVPof Global Markes 25t from ¢ and recurring from Barcelona on Friday, uly nc.

reg prefers to fly i busi

o stopovers and must review his travel
urrent passps ApreCheck.

plr a
(Greg s fully vaccinated for Covc19 and has a verified vax card
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User Flow:

~ = - =
S /p—--)o—-—)\:;:,:‘i;;:/jo--a e : . i
— . dm

USER FLOW TO BOOK A FLIGHT

PURCHASE TICKET TO FLIGHT DAY
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Helping to addressing
users pain points:

oon

°
v



