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Designing Scre rtup Bank




CLIENT INTRODUCTION

Clear Bank was founded in 2018 by
two former Goldman Sachs Board of
Directors, Ellen Hullman and

Jen Tighe.

Ellen is the driving force behind the
Clear Banks customer-centric vision
with a background in technology,
degrees in Human-Computer
Interaction and Computer Science
from Stanford.

Jen oversees all aspects of the finance
and legal organizations to drive
strategic growth and efficient
operational scaling. Jan is a graduate
of Union College and Harvard
Business School, bringing more than
two decades of experience in key
senior executive positions at some of
the industry's leading publicly traded
financial services companies

Together they lead a formidable team
as joint CEOs of Clear Bank, who
pitch for Series C funding later in the
summer.

Privately owned Clear Bank's revenue
in 2019 grossed $350 million; the
start-up is scaling operations across
the US to meet demand.

Clear Bank target customers are
high-salary professionals expecting
bespoke financial services that are
socially-conscious and sustainable.

The Wall Street Journal wrote,
"Clear Bank is the Telsa of cloud
banking, services."

ClearBank.

ClearBank.
ClearBank.




BRAND TONE

Our customers say its a joy to work
with us, we even make talking
about banking playful

Be cognitive; we are administering
customers finances, present
information clearly

We earn trust in how we
present ourselves




TOP TEN TRUSTED
BANKS AND BRANDS
2020

While the 2008 financial crisis has Most Trusted Banks 2020 Most Trusted Brands 2020

deteriorated Americans’ trust in banks

to a record low, COVID-19 may be a 1: Amex 1: Pampers
turning point for good. 2: BBVA 2: Meituan
3: HSBC 3: China Mobile
With all of the financial confusion 4: Chime 4: Visa
going around, customer trust in banks 5: SoFi 5: Netflix
has risen. Unlike the 2008 financial 6: nbke 6: LIC
crisis, individuals don't feel helpless or 7: Varo /: FedEx
like their money and possessions are 8: Chase 8: Microsoft
at risk. 9. Aspiration 9: BCA
10: Discover 10: UPS
One survey shows that 78% of Source:: Top10.com Source:: kantar.com

consumers surveyed trust their banks
to do right by the consumers. It is &
crucial for all individuals to feel that AMERICAN e =@ Meituan
their money is safe, even if they aren't FLHMTS BBVA Pampers

optimistic a paycheck will keep
coming their way.

usec Chime @\ TEBH

\&/ ChinaMobile

VISA

Similarly, individuals need to think that

they will not lose a life of hard work if * 900 bk -
000

they cannot afford their mortgage, car SOF ol [} n o cl(

loan, or student loans during this Qan

time. So far, banks are stepping up v LN
and handling the COVID-19 crisis ar CHASE ©

better than they dealt with the 2008 @
financial fiasco. DISC@&VER

LIFE INSURANCE CORPORATION OF INDIA

B Microsoft




CREATIVE BRIEF

Clear Bank customers expect
products and services to be
time-efficient and task-oriented, with
minimal steps between them and
completing their tasks to get on with
their daily activities.

Clear Bank offers unrivaled premium
cloud banking services comparable to
a favored high-end luxury brand.

Clear Bank builds trust through its
proprietary consultancy platform
called "Clear Chat.". Customers
partner with experts to review their
financial goals via secured video and
shared money management tools.

Clear Bank's brand tone is
aspirational, conveying
trustworthiness with a joyful even
playfulness hint, adding personality to
cloud banking.

DELIVERABLES

Create mood boards and research, presenting Clear Bank’s brand expression
through visuals and typography. The objective is to design a responsive
financial app for our client.

Mood Board Screens Responsive Screens
Inspirational examples usable for a Design three responsive screens, made
financial app. Explore typography, ready for hand off. Using the mood
color and imagery covering the boards as inspiration to design screens
following titles for Mobile, Desktop and Tablet.

Mood Boards Responsive Screens

PLAYFUL My Account

CLEAR Current Account

TRUSTWORTHY My Spending

Ul ELEMENTS

FONTS

COLOR PALLETS

ICONS




PLAYFUL IMAGES Images depict customers engaged in family

activities, playfully enjoying a live style
associated with financial success, even
blowing carefree bubbles.




PLAYFUL COLOR + SHAPED Being whimsical through color, shape, and the slightly unexpected.
PRODUCTS Selected items could easily be promotional items, the furniture not

out of place in a corporate setting.




PLAYFUL Ul ELEMENTS

Organic bright shapes and colors Credit:
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Banking is serious business, but there is room for organic shapes,

brighter colors while keeping the layout clean and simple to follow.

Glass effect trend Credit: Rahmadhana Ramadan
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Gradient shapes, images and clear typography Credit: uixNinja
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Colorful illustration. Credit: Zahidul

lcons and minimal color Credit: Balkan Brothers




PLAYFUL TYPOGRAPHY Graphic designer, typographer and Paula Scher, partner at Pentagram is Milton Glaser is a celebrated designer Saul Bass, film maker and

lecture Neville Brody typography has one of the most influential designers from the iconic | Love NY logo to the motion-picture title designer. 1920-1996
influenced print and digital. of pop culture to instantly familar. psychedelic Bob Dylan poster.
1957-present 1948-present 1929-2020 Corporate Identity desigﬂer

Paul Rand 1914-1996
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CLEAR IMAGES Banking can be stressful; images that juxtapose this state of mind

share our brand value.




CLEAR USE PRODUCTS Products designed by Dieter Rams and Sir Jony Ive are synonymous with ease of use
and brand loyalty. The OXO Good Grip was designed by San Farber, in 1990 after
seeing his wife struggle with a peeler due to arthritis.

BRAUN @




CLEAR TYPOGRAPHY + Minimalist typography can be colorful and present a brand's value through shape,
PRESENTATION layout, and presentation.
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Minimalist with limited color pallet. Credit: tubik Paired down product image, navigation and color. Credit: Quan Concept eco-friendly brand with a hint of fun. Credit: Poosh

Abstract patterns. Credit: Joel Rosen Abstract patterns limited color pallet Credit: tubiks Clean layout balancing product images. Credit: Geex Arts




CLEAR TYPOGRAPHY + Designer, author, and educator Josef Minimalist Swiss Style examples, by Modernist designer Massimo Vignelli Examples from Swiss Geigy

Muller Brockmann, pioneer of the Emil Ruder typographer, designer, and said, "If you can design one thing, you Pharmaceutical in-house design
PRESENTATION . . | . - |

International Style and grid system. educator at Basel School of Design. can design everything, studio,

1936-1996 1914-1970 1931-1914 1857-1971
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TRUSTWORTHY IMAGES When we invest money or take advice, we are placing our trust in

the hands of another.
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Convey a brand via logotype/wordmark.

Credit: www.1000logos.net
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Examples from trusted banks depicting clean and clear presentation -source:
Top10.com

TRUSTWORTHY
TYPOGRAPHY +
PRESENTATION
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Shows diversity, clean layout. Credit: YNAB

about budgeting and prepare to experience total control.

Shows diversity, clean layout. Credit: YNAB

CiTI PEREORLL WEALTH MANAGEMENT
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Piuss, receive personalized Binancial and investment guidaence for e
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Well spot you up to $900 on debit card purchases
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Minimal design with bright corporate color. Credit: chime




TRUSTWORTHY Convey a brand's trust via its iconic shape.
BRAND SHAPE

allaZon
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TRUSTWORTHY Examples from trusted banks showing website design with brand colors.
TOP TEN BANKS source:: Top10.com

1: Amex 2: BBVA 3: HSBC 4: Chime 5: Sofi
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continued

TRUSTWORTHY
TOP TEN BRANDS

6: nbke

HOASA96  H#ABA9A9  #049186  #FEDABA  H#EEB710 #DIECEC #63BEGE  #E9635A  #FFFFFF

Examples from trusted brands showing website design with brand colors.

source: kantar.com

Source:: Top10.com
7: Varo

#7459B6  #FFOOD3  #FAEADD #EBEBEB  #FFFFFF

8: Chase

#005EB8

#168404

#011773

#545454  #9B9B9B  #FFFFFF

: Aspiration

Sove the Planet,
Earn up to 1.00% APFY

With Jgi abon Spend § Seer™. gol P workd's el cash Back scooust hal ek yos

B The Smprt O ye fpening . 48 PARSger I GRS AETRE 00

What People are Saying...

wnat Is spena & save

Pay What
is Fair

Wnlock even more far yau
et wiith

#30394E  #2EC17D  #0F65BF  #2D3544  #FFFFFF

| o

10: Discover

#0473C2

#19386E #FE7A37  #EDFS5F9  #007AAA  #207252

#4E5051

#000000 #FFFFFF




TRUSTWORTHY Examples from trusted brands showing website design with brand colors.
TOP TEN BRANDS source: kantar.com

1: Pampers 2: Meituan 3: China Mobile 4: Visa 5: Netflix
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continued Examples from trusted brands showing website design with brand colors.

TRUSTWORTHY source:: kantar.com
TOP TEN BRANDS

6: LIC 7: FedEx 8: Microsoft 9: BCA 10: UPS
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Ul ELEMENTS Good use of form hinting, and Example of forms, filters and check Info panel coming of form filed
FORM EIELDS selection states boxes

Personable UX writing style Form fields working with menu items Examples of consistent brand color
guiding across interface

Four Paws Veterinary Clinic: Book Online

~* Confirm Date & Time o Signin 3  Patient Details 4  Confirm Your Appointment
] . .

You re aImOSt done Have you booked online with TopVet before?

Let's secure your details with a password... I've used TopVet before (@) I'm new TopVet
* FIRST NAME * LAST NAME

ﬁ That password looks good! i @
(EE R NN ]
PHONE NUMBER * MOBILE NUMBER
Become a Spaceship Member

* EMAIL * PASSWORD




Ul ELEMENTS Example of multiple buttons Buttons balancing out other Ul Showing check out buttons vs fully

elements rounded actionable buttons
BUTTONS | " | | |
Split buttons with icons adding Consistent use of color across sign up
personality to the brand screens
A spat detads
i “:m i Huilwmnd Grill & Bar
¥ Mfmmm B Hollywood Grill & Bar $31415 .
$4720.00 g 1415 ey

£330 0

55 0

¥

Hallywaod Bl L Bas
- §314.15

ey -$I7012




Ul ELEMENTS Listed tables simple use of tones Clean structure to tables, consistent Table rows containing multiple
TABLES separating information. typography. data points.
Strong typographic scale used in table Showing how information in a table to Information chunked to form a table
headers. protrude out. structure using buttons.




Ul ELEMENTS

MENUS

Side menu element with circular

graphic

lcons with labeled menus help inform

while balancing buttons

Dashboard
Transactions
Services
Settings
Accounts

Transfer

el ¢ *
Accou

Menu buttons hold horizontal

structure of the Ul design

Selected menu states colors

consistent with results reading across

nts
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Example of categorized section
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Menu heading with personable UX
writing
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Ul ELEMENTS Sleep log graph comparable to a Bar charts and smooth line graphs, Example of combining line graph and

GRAPHS stockchart consistent use of color spider chart
Various clean line graphs Combination of progress bar chart, Smooth line graph with call outs
smooth line graphs and line pie chart marking financial data points
Bﬂnhﬂnk Q
ﬂ T Whpolldyy profit £8%4,00 lomthy profit $4.794.00
& satanes
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CHOOSING A FONT

PLAYFUL

TRUSTED

PLAYFUL

SELECTED FONTS

Roboto Slab Dancing Seript
Open Sans Merriweather
NotoSans Playfair Display \ndie. Flower
Lato Lora QhﬂdO\NG Into L'@W Roboto Slab, serif font a natural companion
Montserrat PT Serif Architects Daughter to Roboto.
Body copy
Source: Sans Pro Noto Serif AMATIC SC
Roboto Condensed Libre Baskerville Caveat
Oswald Bitter PERMANENT MARKER » |
Pacifico, a brush playful font, used along with
Poppins Crimson Text Y ellowtadl gark?ting messages and images.
aptions
%L@W@Ms.google.com

Websites showing Roboto, Roboto Slab
and Pacifico fonts.

Roboto, a mechanical form that's geometric,
with a natural reading rhythm.
Headings-Menus-Icon labels




CREATING A Research from mood boards to
COLOR PALLET explore color trends

Most Trusted Banks 2020 Most Trusted Brands 2020 Playful Brand Image Initial Color Pallet for Ul

#00A6AS  #FCE200  #FF7102  #6C6C6C  #F6F6F6 #FFIEFFF

‘:\’ ) 1: Pampers

#021859  #006CCE ~ #D9E8F6 #CCCCCC HFFFFFF

1: Amex

N

#D93644 #0D2247  #063D7D  #BODEFF  #F4F4F4 \#FFFFFF ' : M e I t u a n #F5C933  #0AOAOA  #F5413C #909090  #FAFAFC k#FFFFFF ' # BAZ B 1 C # F068 F4 #3 D 258 B #1 E DA8 D #C5C6C7

: China Mobile

#DA2012  #000000  #4OS0SF  H#AAAGAL  HA9D2FA  HFFFFFF H00BFD4  #8CC42  #DC2679 #9ACDC — #2F2F2F  HF3F3F3  HFFFFFF

2: BBVA

w

3: HSBC

N

- Visa

HECDS2  #9D9DID  HFAFAFA  #FFFFFF #IBIF71  #F7BG0A  #EBESES  #949494  HFFFFFF

4: Chime Finalized Color Pallet- Figma

o

: Netflix

H00A3CA  #006B87  #201747  HESEIEG  H#FFFFFF $E32010  #000000  #303030  #484848  #FFFFFF

. o0 6: LIC

H#0ASI96  #ABA9A9  #049186 HFEDABA #EEB710 #DIECEC #63BESE  H#E9635A  #FFFFFF #06519B  #FFCAO7  #OTAEEF  #C9C9C9  #FFFFFF

5: SoFi

Primary Blue Secondary Blue Light Blue
Hex: 3E3088 Hex: 907ED9 Hex: E3DFF4

6: nbkc

~

- FedEx

4705986  #FFOOD3 #FAEADD H#EBEBEB #FFFFFF HADI9BC  #FFG200  #72A7C9  #606060 HFAFAFA  HFFFFFF

/: Varo

o o Pallet Corrected for Color Blindness

. . . ‘ . ) Primary Pink Secondary Pink Light Pink
9 ¢ AS p I ratl O n #30394E #2EC17D  #0F65BF  #2D3544 \#FF;FFF/ 9 : B CA #055CAA  #055DA9  #0294D6  #00B7F1 #687EFF #E1E1E1 k#FFFFFF’ HeX: EC71 F1 HeX: FSBSFS HeX: FAE4FB

10: Discover m 'm 10: UPS

#0473C2  #19386E  #FE7A37  #EDFSF9  #O07AAA  #207252  #4ES051  #000000  #FFFFFF 4F7BDOT  #140901  #808080  #02847C  #021C53  #F7F6FS  #ESESE6  HFFFFFF

Source:: Top10.com Source:: kantar.com

Primary Green Secondary Green Light Green
Hex: 45D68E Hex: 9BEBC6 Hex: F2F9F6

Combined Trusted Banks and Brands

source: color.adobe.com

Primary Grey Secondary Grey Light Grey
Hex: 969798 Hex: FTF1F1 Hex: Light Grey




ICONS Ul PLAYFUL use of line illustration.
CLEAN, easily viewed at small sizes.
TRUSTWORTHY, and recognizable, minimal line illustration.
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ICONS UI PLAYFUL use of line illustration.
CLEAN, easily viewed at small sizes.
TRUSTWORTHY, and recognizable, minimal line illustration.

My Accounts Transfers My Spending Loans Settings Logout
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lcon Design
Piggy bank with three coins representing Circulated money Pic chart in a shopping cart Three of the most common types of loans Cogs as three setting controllers Closing sign to exit a virtual bank
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ICONS UI PLAYFUL use of line illustration.
CLEAN, easily viewed at small sizes.
TRUSTWORTHY, and recognizable, minimal line illustration.
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lcon Design
Piggy bank with three coins Circulated money Pic chart in a shopping cart Three of the most common Cogs as three setting Closing sign to exit a
representing PLAY-CLEAR-TRUST types of loans controllers virtual bank
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